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Beenenue

[Tpodunaktrka 3a00eBaHUl, OTKIIOHCHHA B COCTOSIHUN
3JI0pOBbsl HACEJICHUS U JUCIIAHCEPU3AIMS SIBISIETCS OCHOBHBIM
METOZOM B pealM3aluy NPO(PUIAKTHUECKUX MEPONPHUITUN B
CUCTEME 3/IpaBOOXPAHEHUSI.

[lponiecc  nucnancepw3anmMd B COYETAHHU  C
COBPEMEHHBIMU KOHIEHIUSIMU U CTPATETUSIMU B TPO(PUIAKTUKH
BKJIQ/IbIBACT YYeT BIUSHUS (DaKTOPOB pPHUCKA HA OpraHU3M
YeloBeKa.

[TpoBenenue npodUIAKTHYECKUX Mep, HaIlpaBICHHBIX
Ha TPEAyNpeXICHHE Pa3BUTHA W IPOTPECCUPOBAHHSA
3a0o0sieBaHU mpeJnoiaraer BBICOKYIO CTETCHb
MH(GOPMHUPOBAHHOCTH HACEJICHUS B TAKUX BOIIPOCAX.

Jliobas paboTa ¢ MIOOBMHU HEpa3pbIBHO CBsS3aHa C
mporeccoM MW mpodieMaMy OOWIEHHs, OHO IPOHM3BIBACT
npodeccuoHanbHyI0 AEITeIbHOCTh MEAPAOOTHUKOB Ha JTIOO0OM
ypoBHe. HMBHyanbHbIE 0COOCHHOCTH TICUXHMKH TAIMCHTA B
YCIOBUSIX JICUCOHBIX U KOPPEKIMOHHBIX B3aMMOOTHOIICHUNA U
B3aUMOJICICTBUI  MPUXOASAT B CONPHUKOCHOBEHHE  C
TICUXOJOTHYECKUMH CBOWCTBAMU MEIUIIMHCKOTO pabOTHHKA.
[lenpt0 TakOro KOHTAKTa SIBJISETCS MOMOINb, B TOM YHCIE H
npodunakTudeckas, okapiBaeMasi manueHty. Kak y manueHra,
TaKk M MeIpa0dOTHHKA TMPHUCYTCTBYIOT COOCTBEHHBIE MOTHBBI
B3aMMOJICHCTBUS, MEANEPCOHATy TPU OTOM MPUHAJICIKUT
CYIIECTBEHHass poJib B o0ecrneyeHun OeCKOH(IMKTHOTO
B3auMoieiicTBus. [1o3ToMy 0fHOH 13 Po6IEM MPU IPOBEIEHUH
NpOPUIAKTUIECKOTO KOHCYJIBTUPOBAHUS  SIBISICTCS  HH3Kas
KOMMYHUKaTHBHAasg  3(QQPEKTUBHOCTb HpU  OOLIEHHH C
MAIUEeHTaMH.

Hacrosimee meronuueckoe mocodue MOATOTOBIEHO C
[ENBI0 OKa3aHWs TPAKTHYECKOW MOMOIIM TIO TIOBBIIICHHIO
MOTHBAIIMH TAIIMEHTOB HA MPOXOXJICHUE NUCIAHCEpU3ANH U
MPOBEICHUST MTPOPIIAKTUICCKOTO KOHCYJIFTUPOBAHUS B IIEIISX



KOppeKIMM  (PAKTOPOB  HEMOCPEACTBEHHO B  Ipolecce
NPOPUIAKTUIECKUX OCMOTPOB.
1. IlocTpoeHue B3aUMOOTHOLIEHMII €
NaNMeHTOM

B3aumooTHOIIEHNS!  MEAMLIIMHCKOIO  pabOTHUKA U
[alMEHTa B KaXJOM KOHKPETHOM ClIy4ae CKJIaJIbIBArOTCS
WH/IMBUYaIbHO, B 3aBUCUMOCTH OT OCOOCHHOCTEH COCTOSIHUS U
JIMYHOCTH MALUEHTA, OT €r0 HO30JI0rMYECKOM IPUHAUIEKHOCTU
U OT WHIUBUAYAIHHO-TICHXOJOTHUYECKUX  O0COOEHHOCTEH
MEIULIMHCKOTO paboTHUKA. Ha (dbopmupoBaHue
B3aMOOTHOUIEHUH BIUSIOT MOJOBBIE U BO3PACTHBIE PA3INYMS,
ypoBeHb 00pa30BaHUs, coLMaNbHbIM craryc. Posnp nanuenta
JOJDKHA 3aKJIIOYaThCs HE TOJBKO B COOJIIOJEHHM BpaueOHBIX
Ha3HAUYEHUH, JKelaTeJbHO YTOOBl OH CTal aKTUBHBIM,
OTBETCTBEHHBIM YYAaCTHUKOM MPO(PUIAKTHUECKOTO TpoIiecca.

1.1 da3p1 00LIEHUA ¢ TALUECHTOM

[Tcuxonoruyeckasi CTOPOHA OTHOIIEHUH «MEIULIUHCKHM
pabOTHMK —  ManMeHT» BaXHAa HAa  BCEX  JTamax
JMAarHOCTHYECKOTO,  TEPareBTUYECKOro, KOHCYJIbTaTHBHOTO
IIPOLIECCOB, HO OCOOEHHO OO0JIbIIIOE 3HAUEHHE OHA TPUOOpEeTaeT
IpU TEpBOM BCTpeuye, YCTAHOBIEHHHM ICUXOJOTHYECKOTO
KOHTakTa. ONTUMATbHBIA TCUXOJOTHYECKUH KOHTAKT IIO
JTAaHHBIM M3 UCTOYHUKOB Ha 40% obecrneynBaeT yCIEUIHOCTb
3(PEeKTUBHOCTD MEKITMYHOCTHOTO B3auMoAecTBHSI. OH MOXKET
«TEpATbCA» B OTHEIbHbIE MOMEHTHI OOLICHMs, U TOrJa
MEIUIUHCKUI PaOOTHUK, YYBCTBYSI OTIAJIEHHOCTh IAI[MEHTA,
«yCKOJIb3aIOIET0» OT OOIIEHUs, OJHKEH MONBITaThbCd BHOBb
BO3BPATUTHCS K YCTAHOBJICHUIO KOHTAKTA.

Paznuuator cneayromue ¢a3pl 00IIEHUS:

1.Koumaxmmuas gpaza oowenus
OT0 mepBbIi 3Tan  NpPoEeCcCHOHATBHOIO  OOLICHUS
MEIULUHCKOr0 pabOTHUKA M ManueHTa. B KoHTakTHOU Qase
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MIPOUCXOAUT 3HAKOMCTBO CO CBOMM IAIlMEHTOM, YCTaHOBJICHUE
MICUXOJIOTHYECKOTO  KOHTaKTa,  (OpPMHUpPOBaHHE  MEPBOTO
BIIEUATJICHUS APYT O APYyTe, 3aKJIaJbIBAHUE MPEANOCHUIOK IS
MOCJIEAYIOIINX MEKIMYHOCTHBIX B3auMozeiucTesuil. Ilepsoe
BIIEYATJICHUE O MEAULMUHCKOM pabOTHHUKE BO MHOIOM
orpeneNnseT TO, Kak OyayT CTPOUTHCS OTHOLICHHS, KaKUMH
OyoyT  TpEeACTaBIATHCS  IMEPCHEKTUBHI  BBI3JOPOBICHUS.
Haubonee BakHast 3a/1a4a, MPOU3BECTH HA MAIMEHTA HYXHOE
BIIEYATIICHUE. Y YEJIOBEKA JOJKHO BOZHUKHYTh MPECTABICHUE
O TOM, YTO MEAMLIMHCKUN paOOTHHK XOYET U MOXKET eMy
nomoub.  IlepBoe  OCHOBBIBaeTcs  Ha  HMIIATUYECKUX
CIIOCOOHOCTSIX MEIUIIMHCKOTO pPa0OTHUKA, BTOPOE — Ha €ro
YBEPEHHOU MaHepe MOBEICHUS.

[Ipu sTtom Henmp3s 3abbBath 0 TOM, uro 60-80%
COOOIIIeHUsT TIepeacTCsl Yepe3 SA3bIK HAIIero Tejda U TOJBKO 7-
10% mpuxoautcs Ha coBa.

HeBepbanpbHOE  COOOIICHHE  COACPXKUT  Hamboee
3HAaYMMYI0 HH(POPMAINIO, Ha KOTOPYIO pearupyeT NalueHT pu
MepBoil  BCTpeue C  MEOUIMHCKUM  pabotHukoMm. [lo
HaOJIIOJIEHUSIM ~ TICHUXOJIOTOB,  BIIEYATJIECHUE O  YEJIOBEKE
BO3HMKAaeT B TEYEHUE TMEpBbIX |8 CEKyHJ 3HAKOMCTBA.
OmryiieHne MCUX0JIOTHYECKOTO KOHTAKTa JaeT TaKOW Ba>KHBIN
3JIEMEHT HEBEepOaJIbHOIO B3aMMOJAEHCTBHS, KaK COKpalleHHe
JUCTAHLIMU MEXAY MEIPaOOTHUKOM U €ro MOCETUTEIEM. DTOTOo
Jydlile JOCTUYb, IOBECUB XajaT Ha COUHKY CTyJIa WK PSAIOM, a
Ha CBOIO OJICK]Ty MPUKPETUTH OCHUKUK ¢ UMEHeM, (pamuineit u
OTYECTBOM, YKa3aHUEM JIOJDKHOCTH. DTO IIOMOKET BeCTU Oeceny
B KOM(QOpPTHON OOCTaHOBKE, MIpH OSTOM COXpaHss CBOIO
aBTOPUTETHYIO MTO3ULUIO.

HeoOxoquMo TOMHUTH O JIMYHOCTHBIX TIpPaHUIIAX
YeJIOBEKa, IO03TOMY CJIHMIIKOM OJIM3KOE PACCTOSHUE MOXKET
MIOCTaBUTh MAllMeHTa B HEJOBKOE IOJOKEHUE, a CIMIIKOM
JIaJIEKO€ MOXET 3aCTaBUTh €r0 YyBCTBOBATH C€0s1 OTBEPIHYTHIM.
Paccrosinue ompenensercss camuM manueHToM. OHO MOXET
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BapbUPOBAThH OT MOJyMETpa J0 MOJIYTOpa METPOB U 3aBUCHUT OT
THUTIA JINYHOCTH ¥ CAMOOIIYIIEHUH COOECeTHUKA.

AmepukaHckuii antporionior 3. Xoul B Havaie 60-x
roJIOB BBIACIWI YeThbIpe THNA JHUYHOI0 NPOCTPAHCTBA
YyeJI0BeKa, MU MPOCTPAHCTBEHHbIE 30HbI:

1) unTHMHasi 30HAa oOmeHusi. OHA CKIIAJbIBACTCA,
KOTJIa pacCTOSHUE MEXAY OOIIAIIUMUCS JIOAbMH  HE
npesbimiaer 0,5 M. Ha Takom paccTostHUM MOTryT OOLIAThCS
OJIM3KUE JIOJH, APY3bs, poAcTBeHHUKH. OOIIeHne B ATON 30HE
OOBIYHO MPOUCXOTUT TUXHM TOJIOCOM, OTINYACTCS YaIlle BCETO
TEIUIOTOM U JyIIEBHOCTHIO;

2) MEXKJHYHOCTHAsi 30HAa oOmeHus. PaccrosHue
MeX1y coOecelHHKaMH B JIMYHOI 30HE OOLICHMS] HaXOJIUTCS B
npenenax ot 0,5 no 1,2 m. B 3T0ii 30He OOBIYHO MPOUCXOIUT
o0IIeHHE MEX]Ty XOPOIIO 3HAKOMBIMU JIFOJIbMHU, COCITY>KHBIIAMH
Ha OT/IbIXE;

3) coumajibHasm 30Ha oOmIeHHsl. B 9ro0il  30HE
paccTostHue MEXIy coOeceTHUKaMU HaXOUTCs B IIpeaenax 1—
3,7 M. B Takoii 30He MOryT OOIIaTbCS KOJUIETH-IPY3bs WU
Majo3HakoMble Jroau. OOLIeHHEe MOXKET CKIAJbIBaThCs Kak
I0OpOXKENaTENbHO, TaK U KOH(PIUKTHO;

4) myosm4Hasi 30Ha o0meHusi. B o0miecTBeHHOW 30HE
paccTosiHue MeXIy ToBOpAIMMHU Joabmu Oonee 3,7 M. Ha
TaKOM PACCTOSSHUM MOXKHO  TO3JI0pOBaThCs, a  3aTeM
MPUOIU3UTECS APYT K APYTY UM elle 0ojee yaanuThes. B atoit
30H¢ OOBIYHO HAXOJATCS HE3HAKOMBIC JIIOAH, KOTOpHIE
cOOpasuCh B OJTHOM MOMEIIECHUH.

[Ipu oOmeHun ¢ mnaMEHTOM HEOOXOAUMO, YTOOBI
MPOU30IIeNl TEePexo] M3 COLUaIbHOW 30HBI OOIICHHS B
MEXKJIMYHOCTHYIO 30HY. Torjga MOXHO TOBOPUTH O TOM, YTO
MEX/1y MalieHTOM ¥ MEAUIIMHCKUM PaOOTHHKOM YCTaHOBHIIOCH
JKeJTaeMoe JIOBEpUE W MAlUEeHT TOTOB K MpUEMYy HEO0OXOIMMOM
uHpopMaIuu.



[ToMmumo  coOntofeHHsT  TpPaHWI[  JIMYHOCTH  HE
MaJOBXHOE 3HAYCHHWE WMEET BHEIIHWMA BHJ METUIIUHCKOTO
paboTHHKA.

3M0pOBBIA BUJI — YMCTas KOXKa, MONATsAHYyTas (urypa,
aKKypaTHasi IpUYecKa, ONpPSTHAs OJEXKIa, MPUATHBIA 3amax u
cBOOO/HAS 11032 — BCE 3TO JEMOHCTPHUPYET, YTO YEIIOBEK CaMm
MPUICPKUBACTCS 37A0pOBOro o0pas3a KH3HH, KOTOPBIH OH
MpOIaraHiupyer.

JIuio ¥ r7a3a SBISIFOTCS CaMOW BBIPA3UTEIBHON YacThIO
tena. JloOpokenarenbHOE BBIPAKCHHE IUIA METUIIUHCKOTO
pabOTHHKA IMOMOTaeT MaIMeHTY YyBCTBOBATh Ce0sl CIIOKOWHO U
yBepeHHo. llogaepxkaHue XOpOIIero 3pUTEIBHOrO KOHTAKTa
CBHUJICTEIILCTBYET 00 YBXXCHHMHM W WHTEpPECe K TOMY, C KEM
pasroBapuBaeT cobecenHUK. [71a3a JAAlOT KIOYH K IMOIUSAM
yenoBeka. HeoOXxoauMo u30erath JUIMTEILHOTO MPHCTAIBHOTO
KOHTaKTa B TJja3a MalueHTa, JIiydimie npu Oecelne Bpems OT
BPEMEHH MEePEeBOAUTD B3I Ha Apyrue npeameTsl. CoznaHue
IUIOXOT0 3PHUTEIHHOTO KOHTAaKTa MOXET CHIBHO HABPEIUThH
obmennto ¢ manueHToM. Hawmbonee  mH(pOpMaTHBHOM,
Mepearoeii Te WM WHBIC TEePSKUBAHUS B XapaKTEPHBIX
MUMHYECKUX KOMILUIEKCAX SIBIISETCS MHMHKA HIDKHEW YacTh
JUIA: JIUHUS pPTa, KPBUIbS HOCA, HOCOTYOHAsl CKJIaJKa OT
KphUIbeB HOca K yroikam ry0, moaboponok. Camas
nH()OpPMATHUBHAS JIeTAJIb B JIMIE YeJIOBEKa - JIMHUS pTa. [Ipm
XOPOIIIEM CaMOYyBCTBUU M BHICOKOM KH3HEHHOM TOHYCE JTMHUS
pra mnpsmas. OmnymieHHbIE BHU3 YroJIKH Ty0 - TpHU3HAK,
XapaKkTepU3yIOIIMi COCTOSIHHE TMe4alu, Jenpeccuu, JH0o
YCTAJIOCTH.

B mnauane Oeceapl MeIUIMHCKUNA PAOOTHUK JIOJDKEH
clIeoBaTh 3a JKECTaMH W TI030M TAIMeHTa, «KakK Obl
OT3epKalluBasi» €ro, 3TO CHOCOOCTBYET YCHJICHHIO YYyBCTBa
KoM(popTa u 6€30MacCHOCTH MaIUEeHTA.



[Toza YenoBeKa JaeT CUTHAJIBI 0 ero
3aWHTEPECOBAHHOCTH B  YEM-TO, €ro  OTKPBITOCTH |
BHHUMATEJIbHOCTH.

CyIiecTByIOT ~ HECKOJBKO  KIacCHUpUKAIMK 103,
MPUHATBHIX B COBpeMEHHOM muteparype. [lo3el nmensitcs Ha
€CTECTBEHHBIC U HEECTECTBCHHBIE.

EctecTBeHHasi mo3a— cBOOOIHAsI, HETIPUHYKICHHAS —
XapaKTepu3yeT ICUXOJOTHYECKUH KOM(OpPT, OTCYTCTBHUE
HaNpPsHKEHUS U pacroiaraeT K 0OIeHUIO.

HeectecTBeHHast mo3a — HeEoOBbIYHAsA, CTpaHHas,
HeJernas — K OOIIEHUIO He pacroiaraet, OHa CBUICTENBCTBYET O
HaIPsDKEHUH, TICUXOJIOTUYECKOM TUCKOMQOpTe, 3TO 0Opaiaer
Ha ce0sl BHUMaHUE OKPYKAIOIIUX M COITPOBOXKIAETCS peaKiueit
n30eraHusl.

[To3b1 OBIBAIOT CUMMETPHUYHBIE U ACUMMETPUYHBIE.

CuMMeTpUYHAsl 1032 HUBEIUPYET WHIAWBHIYAIbHBIC
pasnuuus, Tak ke, Kak yHudopma, nenas JroAed HECKOIbKO
MOXOKUMH Jpyr Ha npyra. CHMMeTpuyHas 1Mo3a - JJIEMEHT
dbopManpHOro OOIIEHMSA, OHa NpeanojaraeT oduIuaIbHOE,
periaMeHTHpOBaHHOE B3amMmojelicTBue. Ee mnpeamoyuTaroT
JMIOOU  3aMKHYTBIe, CKPBITHBIE, CIEpXKaHHbIE, C BBICOKUM
KOHTPOJIEM, OTJIMYAFOTIIUECS OCTOPOKHOCTBIO BO
B3aMMOOTHOUICHHUSAX, HEAOBEPUYMBOCTHIO, OJJO3PUTENBHOCTBIO,
HE Tpenosararonei 0JIM30CTH U COTPYTHHUYECTBA, H TIOATOMY
JIOBEpHS HE BBI3BIBAIOT.

ITo3a acumMMeTpUYHAasl, HATPOTHB, CBUJIETEIILCTBYET 00
WHIUBUAYATbHBIX OCOOCHHOCTSIX, OTKPBITOCTH JJIsl OOIIEHUS,
TOTOBHOCTH K COTPYAHHYECTBY.

[To3b1 OBIBAIOT TAK)KE 3aKPHITBIMU U OTKPBITHIMHU.

3akpseiTasi Mo3a yKa3blBacT Ha HEXEIaHWE OOIAThCS,
n30eraHue  B3aUMOOTHOLIEHMH ¢ okpyxkaoommumu. K
OTJIMYUTEITFHBIM OCOOCHHOCTSIM 3aKPBITOH MMO3BI OTHOCSTCS
TaKhe €€ XapaKTePUCTHKU, KaK CKPEIICHHbIE Ha TPyIu PYKH
(«mo3a HamosneoHay), cKpelieHHble HOTH (HOra Ha HOTY); KUCTH
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PYK B KapMaHax, CIIpSATaHHBIC 32 CIIMHY; KOPITYC TeJla U T0JI0Ba,
pa3BEpPHYTHIE B CTOPOHY OT MAPTHEPA; B3IJIsA/I, HAIIPABJICHHBIN B
0JI, B OKHO — KYyJia YIOJIHO, TOJIKO HE B TJIa3a COOECETHUKY.
3akpbITas 032 HE PacIioyiaraeT K OOIIECHHUIO.

OTKpbITasi 1032 CBUACTEILCTBYET O TOTOBHOCTU K
KOHTaKTaM, K MEXKJIUYHOCTHOMY B3auMOJECHCTBUIO. OTKpbITas
103a XapaKTEePU3yeTCsi MPOTUBOIOIOKHBIMU OTINYUTEIbHBIMU
MpU3HAKaMU: KOPIYC Tela W ToJIOBa MOBEPHYTHI B CTOPOHY
cobeceHrKa, MPSMOU B3TJIA B JIUIO H JIP.

MegunuacKOMy — pabOTHHUKY B CHTyalldd  €ro
poeCCUOHAIBHOTO OOIIEHNUs C OOJIbHBIMU JIy4Ille BCETO
HCIMOJIb30BAaTh €CTECTBEHHBIE, ACHMMETPUYHBIC, OTKPBITHIE
MO3bI, pacrojarapiire K OOIICHUI0, HE BBI3bIBAIOIINC
HANPsHKEHUS WM HEJOBEPUS, CO3IAI0IIUE JIYUIINE YCIOBUS IS
B3aUMOJICICTBUSI TIPM  YCTAHOBJEHUM  TMCUXOJOTHYECKOTO
KOHTaKTa C IaeHTOM.

B xoze B3aumoielicTBHS TapTHEPHI 11O OOIIEHUIO MOTYT
pazIuyHbIM 00pa3OM pacmoJiaraloTcsi MO0 OTHOIICHHUIO JPYT K
Apyry.

B3aumnoe pacmosioxkeHue — 3TO TO, KaK COOECEeTHUKH
CTOAT WJIM CUIAT, — TaKK€ IIOMOTaeT «IPOYUTATH
TICUXOJIOTHYECKUM MMOATEKCT UX B3aHMOOTHOIIICHHH.

Bu11e/1110T HeCKO0JbKO0 OCHOBHBIX IO3UIIUM

1. [Mo3uuusa «JIMIOM K JIMIY», HalpoOTHUB JpPYyT
apyra.

OTa No3ULMS CONEPKUT B ce0e 2JIeMEHT KOH(POHTALUY;
OHa BCTpeyaeTcs NMpu KOHQIHMKTaX, B CUTyallMd OOOCTPEHHUS
oTHomeHui. Hanmpumep, Tmpu 3HAKOMCTBE C  HOBBIM,
HEU3BECTHBIM JIMLIOM, K HEMY Pa3BOPAuYMBAIOTCS BCEM TEIOM,
JIMIIOM K JIMIy BCTpeyasi MOTEHIIMATbHYIO0 OMAaCHOCTh, KOTOPYIO
HeceT B ce0e KaXIbpli HE3HAKOMBIA YelnoBeK. Bo Bpems
KOHCYJIbTATUBHOM M TEPANEBTUYECKON CUTYalluU 3Ty MO3HIUIO
cienyer u3berarb.

2. Io3uuus «psaaomM», «60K 0 60K
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[To3zunms COTPYAHHUYECTBA, npu OTCYTCTBUH
HaNPsDKCHUS, BPAKACOHOCTH MEXAY coOeceTHUKaMH, KOTOPBIX
CBA3BIBACT B3aMMHOE JOBEpUE. DTa MO3ULMUSA XapaKTEepU3yeT
MapTHEPCKOE o01ieHue, nperosaraet HaJIu4uue
IICUXOJIOTMYECKOr0 KOHTaKTa, OTHOLUEHHUS COTPYIHHUYECTBA,
CBSI3aHHOT'O C TOCTHM)KEHUEM OOLIHX IIeTIeH.

3. OO0ureHne «4epe3 CTO»

[IpakTuuecku Bcerja O3HA4YaeT OTHOUICHUS BIIACTH;
OTHOLUEHUS «PYKOBOAMTENb-IIOAYUHEHHBI», C  POJEBBIM
pacrmpeiesiecHueM, C BBIOJTHEHUEM HOPMATHBHBIX 3alpPEeTOB U
MIpeNCaHul, pErIaMeHTUPYIOIIUX OOIEHUE, €T0 CTPYKTYPY U
BpeMs  B3aumojeicTBus. [logoOHbIe  B3aMMOOTHOUICHUS
MPAKTUYECKU MCKIIIOYAIOT JOBEPUTENIBHOCTh W 3aTPYAHSIOT
MICUXOJIOTHYeCKHid KoHTakT. [loaToMy B KkabOuHeTre, TrIe
MEIUIMHCKUI pabOTHUK BeAET MpUeM, CTyN [Js MalueHTa
CTaBUTCSl COOKY OT CTOJIa, YTO C CaMOro Hayasia co3aaeTr Oojee
3¢ (eKTUBHBIC YCIOBHS /ISl B3AUMOICHCTBUSI.

Oco0y10 BBIPa3UTEILHOCTH MPU OOIICHUH COOECETHUKOB
MPUOOPETAIOT UX PYKH U KECTHI.

Kectom Ha3pIBaeTCsi JABMKEHHE PYKH, B KOTOPOM
OOBIUHO YYaCTBYIOT TaKXe IJIEYH U TOJ0BA.

VkaspiBasg TaiblleM WM TepeMenias pyKd OJmxe
BMECTE, MOXHO CeNaTh aKIEHT Ha TOM HH(OopMaluu, KOTOPYIO
HE0OX0UMO JIOHECTU J0 denoBeKa. JKecTbl pyKaMu JOKHBI
OBITh TUUIABHBIE, CIICPIKAaHHBIE.

Bce pa3sHooOpasHble KECTbl YCIOBHO IENATCA Ha JBE
TPYIIIbl: KOMMYHUKATUBHBIE U SKCIIPECCUBHBIE.

KoMMyHHKaTHBHBIE KeCTbl HMMEIOT ONpEIeIEHHOE
coJiepKaHue, MOHIATHOE OKpykaromuM. OHM HCHOJB3YIOTCS B
pedun BMECTe CO CIIOBaMH, a MHOTJa BMECTO CJIOB, IOMOras
obmennro. YenoBek MokuMaeT IieyaMd B OTBET Ha BOMPOC;
«Kak nmema?», BONpPOCHUTENBRHO TIOJAHMMAeT OpoOBHU, HE
paccrneliiaB CloB coOeCeqHHMKa, COTJacCHO KHUBAaeT TOJOBOU
BMECTO TOTO, YTOOBI cKa3aTh «Jlay.
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IJKCIpPecCUBHbIE  KECThbl  BBIPAKAIOT  COCTOSHHE
YeJI0BeKa, paHo (GOPMHUPYIOTCS B IPOIECCe MHAWBUIYAIBHOTO
Pa3BUTHUSL U1 OTHOCUTEJIbHO HEM3MEHHBI B TEUEHUE BCEHl KU3HMU.
SIpKOCTB, BBIPA3UTEIBHOCTh JKCIPECCUBHOM JKECTUKYJISALIUU
OTpesieNsieTCs OCOOCHHOCTSIMU TEMIIepaMeHTa, AaKTyaJlbHBIM
COCTOSIHHEM, a TAK)KE YPOBHEM 00pa30BaHMUS.

TakuMm 00pa3oM, €clii YUYUTHIBATDH BhIIICTIEPEUNCICHHbBIC
napaMeTpsl HEeBepOaTbHOTO OOIICHUS W TMPABWIBHO «BECTH»
ManueHTa, MEIULIUHCKUNA pabOTHUK co3laeT arMocdepy
noBepus U OOJNBHOW HAYMHACT MOBTOPSATH JBWKEHHUS U TO3Y
MEIUIIMHCKOTO paboTHHKA, BCE OOJbIIE KOHIEHTPUPYSICH Ha
HEM.

[Tomumo HeBepOaJbHBIX MapaMETPOB CYIIECTBYIOT U
BepOaIbHbIE IPUEMBI «BEJICHUS NAILIUEHTaY.

Bepbanbhas KOMMYHHUKaIUs coueraercs c
HCIOJIb30BAHUEM TaKHX IMapAJIMHIBUCTUYECKUX SBJICHUHM, KaK
MOKALJIMBaHUE, CTOHbI, B3J0XH, 3€BOTa U  JAPYyroe.
PazHoOOpa3Hbie 3BYKH, M3[aBacMbIe UYEIOBEKOM B IIPOIIECCE
oOlIeHHs, HE SBISIOTCS PEYbl0, HO HECYT OINpeAeICHHYIO
CMBICIIOBYIO HAarpy3Ky, BbIpa)kas COCTOSIHHE, HAacCTPOECHHE
cobeceIHMKa, €ro OTHOIICHHUE K IepelaBaeMOMY COOOIICHHUIO.

Cpenu napameTpoB MapaJTMHTBUCTUYECKOM
KOMMYHMKAIUU BBIIEISIIOT 4 3HAUMMBIX IIPU3HAKA: TPOMKOCTb
pedu, ee TeMII, pUTM, ay3a.

I'poMKOCTh peun cama 1o ceGe He SIBISETCS] CIOCO00OM
IICUXOJIOTMYECKOr0 Bo3ercTBUsA. Ho jierde roBOpuTh rpoOMKO,
€CJIM TIPU 3TOM MBI OJHOBPEMEHHO IOBBIIIAEM YACTOTY PEYH.
CoueraHue rpOMKOCTH M YacCTOThl PEUM BOCIPHUHHMMAETCS Kak
NPU3HAK KOH(MIMKTHBIX B3aMMOOTHOLIEHWH U  BBI3BIBAET
OTBETHYIO arpeccuBHyl0 peakuuto. CkazaHHoe Ha ¢oHe
I'POMKOH peun ere 6ojee TPOMKHM T'0JIOCOM TaKKe BBI3BIBAET B
oTBeT arpeccuto. To, 9To Ha (hoHE TPOMKOM peun cKazaHo OoJiee
TUXUM TOJIOCOM, BBI3BIBAET OTBETHYIO PEAKLUI0 B BUJE
BHUMaHHuA. VMeeT 3HaueHWE U SMOLMOHAIbHAs 3HAYMMOCTh
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paznpaxutens. Hanpumep, mMononas kopmsmas MaTbh MOMXET
KpeNKO crhaTh TMOJA 3BYKHM TPOMKOM MYy3bIKHM, HO OHa
MIPOCHINAETCS OT MaJeHIINX 3BYKOB, H31aBa€MbIX €€ PEOCHKOM.

B 3aBucMMOCTH OT NCHXUYECKOTO COCTOSIHUSI peYb
MOXET OBITh OBICTPOM MJIM MEJIICHHOM.

YckopeHHas pedb BCTpedaeTcss 00ObIYHO B TPEX CIIydasix:
YeJI0BEK TOBOPUT OBICTPO, €CIIM OH BCTPEBOXKEH U B3BOJIHOBAH;
€CJIM OH TOBOPHUT O JIMYHBIX TPYAHOCTSAX; €CJIM OH IBITAETCS
YTOBOPUTH WM YOETUTh cOOeCEeTHUKA.

3aMeieHHAass pedb MOXET CBHJIETEIbCTBOBATH 00
yCTaNoCTH, YHBIHUM U Tedyanu. HaOmromaercs oHa U y JUIL C
YepTaMH  BBICOKOMEpPUS UM CHOOM3MA,  HaBSI3BIBAIOIIMX
OKpPYKaroIUM HEYJOOHBIM i1 HUX MEIJICHHBIH TEeMIl peyH.
Korma dbemoBek TroBOPUT HAa TPYIHYIO Ui ce0s TeMmy, OH
HAaYMHAET 3auKaThCs, 3alHMHATHCS, HEMPABWIBHO CTPOUT
MPEAJIOKEHUSI, B PEUM TOSBISIOTCS JIMIIHHE CJIOBA «BOTY,
«3HAYUT», «TAK CKA3aTh», «CTAJIO OBIThY, «KaK TOBOPUTCS» U T.
1. Uem Oosibllie B peun 3aMMHOK, MOJJOOHBIX CIOB, TEM MEHbIIIE
CTeNeHb JOBEpHsl K IMOJNy4eHHON wuHPOpMauu U MeHee
KOMIIETEHTHBIM ~ KaXeTcsi ropopsamuid. Hamporus, uyem
MpaBWJIbHEE, OpPraHM30BaHHEE pedb, TeM OOJbIlIe CTENeHb
JOBEpHS K TOJIydeHHOM MHQOpMauu U 0oJjiee KOMITIETEHTHBIM
Kakercss roBopsiiuid. [lay3pl 4acTo HMCHONB3YIOTCS B pEyH,
KOTJla XOTAT MOJYEpPKHYTh 3HAU€HHE CKa3aHHBIX cioB. [laysa
npuaaeT OONBIIYI0 BECOMOCTh MPOU3HECEHHBIM (pazam. OHU
MMOMOTAIOT HE TOJBKO TIOBHIIATh HANpPsDKEHHE, HO U
MIPOBOLIMPOBATH SMOLIUOHAIBHYIO «Pa3psAAKy» C pearupoBaHUEM
Y MOCTIEAYIONIEH peflakcaluei.

[Ipn ycTaHOBIEHMM KOHTAaKTa W B3aMMOIIOHMMAaHUS
KOHCyJIbTaHTA W  TAlMEHTa BAXHO ©W  HEOOXOIUMO
aHAIM3UPOBAaTh €ro OTBETHl, BBHIWIEHSS B HUX CIIOBA,
OTIPEICTISIONIYIO BEIYIIYI0 CUCTEMY BOCHPHUSATHS WH(OpMAIun
MAIMEeHTOM, KOTOpasi MOKET OBITh MOJIpa3jielieHa Mo BeIyleMy
opraHy BOCTIpUSATHS HHGOPMAIIMHN HA CHCTEMBI:

14



1. BusyanbHasi — BeIyliuii OpraH BOCHPUATHUS -
rna3a. Ilanuent Oyaer ucmonb30BaTh B CBOEH pEYM CIIOBA:
IIOCMOTPETh, BUJAETh, SCHO, IEPCIEKTHUBA, (POKYCHPOBATH,
WIIKOCTPUPOBATh, IIOKA3bIBAET, OYEBUAHO, SBHO, HaJIEKO,
OJIM3KO, YETKO, IIISIIETh, SPKO...

Hanpumep:

IauueHT: «Budume nu, JOKTOP, y MEHS HET OUEBUOHBIX
po0JieM, KOTOpbIE OBl MEHST OECITOKOMITH.

MennunHckuii paboTHUK: «XOPOLIO, U BCE JKE€ 1aBaiiTe
paccmompum CJIO’KHMBIIYIOCS CUTYaILIHIO. Pe3ymnbTarel
JMCIIAHCEPU3ALUU SICHO NOKA3b18aiom TPEBOKHYIO KAPMUHy
cocTosiHus Baiiiero 3710poBbs»

2. AyauajibHasi — BeAyLUIM OpraH BOCHPHUATHSA —
yumi. B peun nmanuenTa OyayT BcTpeyaTbes CIeIyIOIUE CIIOBa:
CIbIIATh, CIYWIATh, BBICKA3bIBaTh, TI'OBOPHUTb, AKLEHT,
FapMOHMYHO, 3BYYMT, THUUIIMHA, TIJIyXO, 3BOHKO, TIDOMKO,
MOHOTOHHO, PE30HAHC, CKa3aTh. ..

Hanpumep:

Hauuent: «llocrywaiime 1OKTOp, y MEHS HET IIPOOIIEM,
(6] KOTOpBIX CTOUJIO 6BI FOBOpI/ITI)».

MennmunHckuii padoTHHK: «XOpomio, U BCE XKe
MMO3BOJBTE MHE 6biCKA3dmb CBOEC MHEHHE O CIIOKHBIICHCS
cuTyaluu. Pe3ynbpTaThl AHMCHAHCEpU3ALUU 2080PAM CamMu 34
ce0s. COCTOsTHUE BaIIETO 3/I0POBBSI HE COBCEM 2APMOHUUHO, U 5
X0uy CHI€NIaTh HA 3TOM aKYEeHm»

3. Kunecrernueckas —  Beoylu opra’
BOCIIpUATHS — Teno. B peunm Takoro mamuMeHTa MOXKHO
YCIBIIATh:  ONIYTHTh, TOYYBCTBOBATh, TEIJIOTA, JKapKo,
KOCHYThCSI, yJ100HO, KOM(OPTHO. ..

Hanpuwmep:

HHauuent: «JlokTOp, 4 HE uy6cmeylw KakKUX — TO
po0I1eM, 0 KOTOPBIX CTOUIIO OBl nepedcusamb.
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MeauuuHckuii padoTHUK: «XOpOIIO, pacrnojlaraiTech
noyoooHee W JaBailTe TIOTOBOPUM O CIOXMCUBUIENCS. CUTYAIHH.
Pe3ynbTaThl AucnaHcepu3aluu Kacaromces HapyuleHuti Balero
310poBbs. COCTOSIHHME BalIero 370POBbsl MOXKET ClelaTh Bally
KU3Hb HEKOMDPOPMHOL

4, JAuckperHasi — BeaylIMid OpraH BOCHIPUSITUSA -
aHanmuTH4yeckas GyHKuus mo3ra. [lanment Oyner onepupoBath B
peur TaKUMU CJIOBAMHU: CUUTATh, aHAIU3UPOBATh, JOBEPTH, B
pe3yJbTare, B UTOTe, KaK CIEICTBUE.

Hanpuwmep:

Hauuent: «/lonumaeme HOKTOpP, S HE cuumar, 4To y
MEHS €CTh KaKHhe-TO MPOOJEMBbI, KOTOpPHIC CTOMJIO OBl
0bcycoamoy.

MeauuuHckuidi  padOTHUK:  «XOpoIlo, JaBaiiTe
npoananiuzupyem  CIOXUBINYIOCA CUTyaluo. Pezynbsmamoi
JTUCTIAHCEPHU3ALNK  CUSHALU3UPYIOM O JIPYTOM, TPEBOKHOM
COCTOSIHMM BaIlIero 3/10poBbsi. [lo 3moii npuuune Mbl C BaMu
BCTPETUJIUCH 3]1€Ch CETOJTHS

BcnenctBue BhilenepeyrciIeHHOr0, MOKHO TOBOPUTH O
3HAUUMOCTH i 3(pPexTuBHOrO U OECKOH(IMKTHOTO
B3aMMOJICHCTBUS TAIMEHTa C MEIUIMHCKUMHU DPaOOTHHUKAMHU
TaKOr0 TCUXOJOTUYECKOTO MapamMeTpa Kak KOMMYHUKATHBHAS
KOMIIETeHTHOCTh.  [log  3TUM  TEpMHHOM  TNOHUMAaETCs
CIIOCOOHOCTh YCTaHABIWBATh M TOJJIEPKUBATH HEOOXOIUMbIC
KOHTAKTBI C APYTUMH JIFOJbMU, YTO MOJIPA3yMEBAET TOCTUKEHUE
B3aMMOTIOHUMAHUSI MEXIy MapTHEPaAMH MO OOIIEHUIO, JTydIlee
MOHUMaHUE CUTyanuu U mpeamera oOmenus. C apyroit
CTOPOHBI KOMMYHUKATHBHAs KOMIIETEHTHOCTh TMpEICTaBIsSET
co00if cuCTeMy BHYTPEHHHX pPECypCOB, HEOOXOIMMBIX IS
noctpoeHust dPGHEeKTUBHON KOMMYHHUKAIIUM B OIpPEICICHHOM
Kpyre CHUTyallud MEXIMYHOCTHOIO B3aMMOJEHCTBUSA, B TOM
YHUCJI€ U B MPOIECCE YCTAHOBIICHUSI KOHTAKTa C TAIUEHTOM.
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2. Daza opuenmayuu (MOMUBAYUOHHBLU 30HOANC)

Otro ¢daza, B KOTOPOW MEIUIIMHCKUN pabOTHUK,
OPUEHTHPYSCh Ha YCTAaHOBKAX, OXHIAHUAX M MOTHUBALMU
MaUeHTa, CTPEMHUTCS TIOHATH B Kakoi (hopMe U KakuM 00pazom
npenoaHecTn wWHpopManuio mnanueHty. OCHOBHOW 3amaueit
MEIUIIMHCKOTO PAOOTHHKA B 3TOT MEPHO/T SIBJISICTCS OMPEICTUTh
OCHOBHBIE OKUIAHMSI MAIIMEHTa B MPOOJIEMax CBOETO 3710POBbsI
U JKH3HM B IIEJIOM, YTO SBJISICTCS BEOyIEH MOTHBAaIlMEd K
M3MEHEHUSAM B 00J1aCTH COXpPaHEHHs CBOETO 37J0POBbS, a TAKXKe
CHIDKCHHE HMOIMOHAIBHOTO HAMPSOHKEHUS ¢ IOBBIIICHUE
MIPOIYKTUBHOCTH MEKIMIYHOCTHOTO B3aUMOICHCTBUSI.

OcHoBHbIE GaKTOPBHI, BIUAIONINE HA (POPMHPOBaAHHUE
MOTHBAIlUM Yy MAlMEHTa B Mpolecce NPoPHIAKTHIECKOTO
KOHCYJIbTHPOBAHUSA

Uro0Obl MOHATH NalMeHTa HEOOXOAWMO OIPENIEIHTH,
MOTHBAIIMSI KaKOTO THIIA JIGKUT B OCHOBE €ro MOBEICHUS.
BaxxHo 3HaTh, YTO MOTHBAllMS MOXET OBITh BHEIIHEH U
BHYTPEHHEH.

BHemHsss MOTHBAIUs UMEET MECTO, KOTJIa MBI XOTHUM
BBITIOTHUTH Kakoe — JMO0O NEHCTBUE WU MPUHATH y4acTHE B
MEPOTPUATHH, YTOOBI TIOJYYUTh BO3HArPaXKJCHUE WU
n30exarTh HakazaHusa. BHemrHelt MoTuBanueil manueHta OyaeT
SBIISITBCSL TOTAA, KOTJa B Pa3TOBOPHOM pedyn OOJIHHOTO
MPUCYTCTBYET TMPUNUCKA BHEUIHUM TMPUYHMHAM, KOTOpPbBIE
TOJIKAIOT HA U3MEHEHNE TTOBEICHHS (HAIpUMeEp, 3aCTaBIISIOT Ha
paboTe mpoiTH NeUeHre Mo UTOTaM JAUCIIaHCEPU3AIIHH ).

BryTpeHHssI MOTHBanus MOOYXIaeT K BBITOJHESHUIO
NeNCTBHS, TMOTOMY 4YTO OHA HeceT IWYHyl Beiroay. Ilo
cymiecTBy paboTa HajJ cOOOM BBITIOHSIETCS pajiy camoro ceds, a
HE /ISl TIONyYeHUs] KaKoro — JTu00 BO3HArPa)kICHHUS, TO €CTh
MIPUCYTCTBYET KE€JIaHUe JeslaTh YTO — JINOO0 paau cOOCTBEHHOTO
yIOBOJILCTBUSA. BHYTpeHHsISI MOTHBALUS TMPOSIBISIETCS TOT/A,
KOTJla TAIMeHT IoJlaraeT, 4To y HEro ecTh BBIOOD U OH
CaMOCTOSITENTLHO ~ MPUHMMAET PpEIIeHHEe O  BBHINOJHEHUH
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IIOCTaBJICHHOM IepeJ HUM 3aJayd; €CJIIM OH CYMTAeT, 4TO
CMOXET €€ BBIIOJHHUTH; €CIIM €ro OyneT MNOAJIepKUBaTh U
MEIUIMHCKUIN paOOTHUK U OJIM3KOE OKPYKEHHE.

Ecin npu KOHCYJIBTUPOBAHUHU COAEpKAHME pa3roBopa
COOTBETCTBYET NOTPEOHOCTH TMalKMeHTa B HHPOpMAIUU HU
IIO/ITAJIKMUBAET €r0 K U3MEHEHUIO CBOETO IMOBEJIEHUS B CTOPOHY
YAy4YUIEHUsI CBOEro  3J0pOBbsS, TO IMALUEHT HAXOAUT
KOHCYJIbTAIIMIO TIOJIE3HOW. B KOHTEKCTE MpOQHIaKTUYECKOTO
KOHCYJIbTUPOBAHHUS 3TO MPOSBIAETCS B BUAEC JKEIaHUs
y4acTBOBaTb B BBINOJIHEHMH COBETOB U PEKOMEHJALUI
MEAUIIMHCKOTO pabOTHHKA.

OnucanHble J1Ba TUMAa MOTUBALUU OTJIMYAIOTCSA 10
3¢ (}EeKTUBHOCTH B TEKyIleM IOBeJACHUH. [JaBHas pa3HuUIA
MEXIy BHYTPEHHEH M BHEIIHEW MOTHBAaLMECH 3aKIIIOYAETCS B
TOM, YTO BHEUIHSS HAXOOUTCS 3a MpeaesiaMd JIMYHOCTH, B TO
BpeMsi KaK BHYTPEHHsSS BO3HUKAEeT W3HYTpU. Tak Kak
BHYTPEHHSII MOTHBALMS BO3HHMKAET BHYTPU CaMOr0 Y€JIOBEKa,
TO OHa U sABNseTca Oonee YPPEKTHBHONH B CTUMYIUPOBAHHUU
MOBEJICHUS.

Onpenesnenue THIA MOTUBALIMH MALIMEHTA

XapakTep MOTHBAIlMM TMAlIMEHTa BBICTPAMBAETCS Ha
OCHOBE OTBETOB TAaIlMEeHTa, TMOABOJAS €ro K JKEIaHUIO
BKJIIOYUTBCS B TpoLEcCC M3MEHEeHus o0pa3a  >KU3HH,
MOBE/IEHYECKUX YCTAaHOBOK, IIPUBBIYECK.

B takoii Gecene xenaTeabHO MCIOJIB30BaTh OTKPBIThIE
BONPOCHI, i  TOro  4yToObl  MOJYYUTh  TOJHBIH,
COJEP/KATENIbHBII M BIYMYMBBIM OTBET. 3ajaBas TakKHe
BOIIPOCHI, BBI IIPU3bIBaeTe coOeceTHUKA ObITh 00JI€€ OTKPBITHIM,
IIOTOMY YTO JEMOHCTPHUPYETE €My Ballly 3aUHTEPECOBAHHOCTD.
[TonoOHble BOMPOCH HAYMHAIOTCA CO CIEAYIOIIUX CJIOB:
[I04YeMy, KakK, 4YTO, CUMTAETE JM, OINHUIIUTE, OXKUAAETE IIH,
pacckaxkute MHe 0, 4yTo Bbl qymaere o..., 1 TOMOraroT 10CTHYb
W3MEHEHUM.
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Nudopmarnus o TUIIe MOTHBAIIMK TAIMEHTA BBISICHICTCS
C TIOMOIIBIO OTBETOB, MOJIYYEHHBIX HA CJIEIYIOIIHE BOMPOCHI:

1. Oxumaere M Bbl ycmexa OT paboThl IO
W3MEHEHUIO CBOETO IMOBEJEHUS B CTOPOHY YJIYUIICHHS CBOETO
3710pOBbsi?

2. Cuurtaere nM BbI TOCTaBICHHYIO IEpel BaMu
3a/1auy [ICHHOM U BBITTOJIHUMOM 15 ce0s1?
3. [Toyemy BBl XOTUTE BBIIOJTHUTH 3324y ?

Ecin manueHT nposBiIse€T 3aMHTEPECOBAHHOCTb B TEME
Oecenpl, cunTaer ceds CHOCOOHBIM HM3MEHUTH 00pa3 KHU3HH
COIVIACHO COBETaM M  PEKOMEHJALMsIM  MEAMIMHCKOIrO
pabOTHHKA, a TaK)KE YBEPEH B MOJIOKUTEIBHOM PE3yJbTaTe, TO
OH MOTMBHUPOBaH BHYTPEHHE.

Ecnu manyeHT OEeMOHCTpUpPYET OTCYTCTBHE HHTEpeca,
pa3fpaxkeH, He CUMTAET HYXHbBIM 4TO — JMOO MEHATh B CBOEH
KHW3HHU, HO corjamacrcsa I1moa AaBJICHHUEM MCAUIIMHCKOI'O
paOOTHHKA OOCYX/aTh 3T TEMbl, TO NPUCYTCTBYET BHELIHSSA
MOTHUBALIUA.

Ecnu nauueHT ormedaeTt 11t ce0s1 BaXXKHOCTb 310pOBOIO
00pa3a JKU3HU U 310pPOBbS B LIEJIOM, TO 3TO SIBJISETCS YACTBIO €T0
BHYTPEHHEH MoTuBauuu. Eciu ke OH He 3a0CTpAET BHUMaHUE
Ha CBOCM 3JI0POBbBC WM TIIBITACTCA HWTHOPHUPOBATH YIKE
cyuiecTByromue (GaxkTel ero mnpobdieM, HO TNONaaaeT oA
BIIUSTHUEC O6HI€CTBCHHOFO MHCHUsI, MHCHUEC 3HAYUMBIX IJIsSI HET'O
JIOJEN — TO ATO NIPU3HAK BHEIIHEW MOTUBALIMH.

Ecnmn nanumeHT gexkiapupyeT CcBO€  COOCTBEHHOE,
OCO3HAaHHOE >KEJIAaHUE HW3MEHUTh CBOIO JKU3Hb K JIyYIlIEMY,
oOpaiiiasi BHUMaHME Ha yJTy4dllIeHHe KauecTBa )KM3HU B IIpoIecce
npoUIaKTUKKA, TO OH BHYTpeHHe MoTuBUpoBaH. Ecim xe
MMPOCICKUBACTCA AaKOCHT Ha BHCHIHHUC BJIUAHUA (}KI/IBHB
3acTaBiisieT, paboTa TpedyeT, HaCTauBalOT POJACTBEHHUKH), 3TO
03HAYaeT, YTO OH MOTUBHUPOBAH BHEITHUMH (PaKTOpamH.

IHoBbieHne IPPEKTHBHOCTH MOTHBALMOHHOIO
KOMIIOHEHTA B HpO(l)l/lJIaKT]/l‘leCKOM KOHCYJbTHPOBAHHUHU
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JUis ynydieHus MOTHBALMM MAaLMEHTa K HW3MEHEHMIO
CYLLIECTBYIOT OIIpEeICIICHHBIE BU/IbI BO3JECHCTBUH,
UCIOJIb3YEMBIX MEIULIUHCKIM PaOOTHUKOM B IIpoliecce 6ecebl.

OpueHTanuss BHEUIHE MOTHUBUPOBAHHOIO IalMEHTa
HalpaBJIeHAa HA KOHEYHbIN pe3yJbTAT C MMO3ULUH «BBIIOIHUI
— HE BBINOJIHWI», TO €CTh OH JKJIET ONPEACICHHON OLEHKU CO
CTOPOHBI MEIUIMHCKOro paboTHUKa. [lyid ynepikaHus Takou
MO3UIMK HEOOXOAWMO HCIIOJIb30BaTh AaKTHBHOE BHEIIHEE
BO3/ICHCTBUE B BUJIE TOOLIPEHUH UIIH YKOPOB.

W Hao0oOpoT opHueHTanUsl BHYTPEHHE MOTUBUPOBAHHOTO
NaIMEeHTa HAlpaBJIeHa Ha Ka4vecTBO BbINMOJHEHHUs, TaK Kak
MPUCYTCTBYIOT COOCTBEHHBIE NPEICTABICHUS O KPHTEPHSIX.
Kpurepun Moryr OBITh MpeICTaBICHb W MEIUIUHCKUM
pabOTHUKOM, H OKPYXXCHHEM NalMeHTa, W COOCTBEHHBIM
OIIBITOM U 3HAHUSIMH.

BaxxHO y4uTBHIBaTP W WHAMBHIYyaJbHBIE OCOOCHHOCTH
NalueHTa:  BO3pacT, I0J, O00pa3oBaHME, COLHUAIBHYIO
IIPUHA/IIEKHOCTb, CTaTyC, CEMEMHOE MOJIOKEHUE, KUZHEHHYIO
NO3ULMI0 (AKTUBHAs, I1acCUBHasl), »XeJlaHHe K OOIIEHHUIO,
SMOILIMOHANIBHOE COCTOSIHME. YYHThbIBasg BCE OCOOEHHOCTH
MaIMeHTa, MOXXHO COPMHUPOBATH €0 MOTHBALIMIO B HYXHOM
HaIpaBJICHUU.

3.@aza apeymenmayuu

@daza apryMeHTaluu SBISETCS IEPUOJOM aKTUBHOTO
B3aMMOJICHCTBUS MEAMIIMHCKOrO pabOTHUKAa W TMalMeHTa, a
TAaK)K€  XapaKTEpU3yeTCs HEOJHOKPAaTHBIM IPHUMEHEHUEM
NpUEMOB  MOJAJEp)KaHUS BHMMaHud. B nmaHHOW  (ase
npeodiasaeT pacXoKIACHHE BO MHEHMSIX MEXIY MallUEHTOM U
MEIUIIMHCKUM pabOTHUKOM B Ipoliecce NMPOPHIAKTHYECKOTO
KOHCYJIBTUPOBaHMUs. Buuel u 3Tanmsl  OpoHIaKTHYECKOTO
KOHCYJIbTUPOBAHHUSI IIMPOKO PACKPBITBI B METOJNYECKHUX
PEKOMEHIalUsAX M0 AUCIAHCEPU3ALUU OIPENEIECHHBIX TI'PYIII
B3pociuoro Hacenenus C.A. boiiosa.
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Ecau B mporecce oOmeHus MamueHT IEMOHCTPHPYET
pa3nuyHbIC HETaTHBHBIE SMOIMH, HApUMEp THEB, arpeccuio,
paszpaxxeHue, NOAaBICHHOCTD, allaTHIO U T.1., MEAULIUHCKOMY
pabOTHUKY HEOOXOAMMO MPOSBUTH TEPIIETUBOCTD, TAKTHYHOCTh
U TPUHATH TO3UIMIO aKTUBHOTO CIYIIAHHA. DTO TO3BOJIUT
W3MEHUTh €r0 AMOILMOHAIBHOE COCTOSIHUE, YCIIOKOWTh U, B
JaJbHEHIIEM BBI30BET YYBCTBO OJarogapHOCTH, OOJIBILIETO
JOBEpHUS K MEIUIIMHCKOMY DPa0OTHHUKY, a TaKXKe MOMOXET B
BBIITOJTHEHUM HAa3HAYEHHBIX PEKOMEHJIAIMK 10 KOPPEKLUH
(GakTOpOB pHUCKAa TIPU TMPOBEIACHUU TNPOPUIAKTHUECKOTO
KOHCYJIbTHPOBaHUSI.

[lo d¢opme mpoBeneHHS BBLACIAIOT — CIEIYIOIINE
BapUaHTHI NPOPHUIAKTUIECKOTO KOHCYIbTUPOBAHUS:

A. Kpatkoe npoguiakTnieckoe KOHCYJIbTHPOBAHHUE

Kparkoe  mpoduimakThHueckoe  KOHCYJIBTHPOBAHHE
IIPOBOJUTCS KaK 00sf3aTeNbHbIH KOMIIOHEHT JHMCIIaHCepU3aH
U TPO(PUIAKTHYECKOTO METUIIMTHCKOTO OCMOTPa MEIUITTHCKIM
paGotHukoM. IIpoBoaMTCs MO CTPYKTYpUPOBAaHHOM cXeMe He
6omnee 10 MuHyT. B pamkax JaHHOTO KOHCYJIBTHPOBAaHUS BCE
MAIMEeHTHI TOJKHBI TOTYYUTh HH(OPMAIIHIO O 310pOBOM 00pase
KU3HU M, B 3aBUCUMOCTU OT HMeEIOLUXcs (PakTOpoB pHCKa,
KpaTKHe PeKOMEHIalMH 110 KOHKPETHBIM (hakTopaM pHUCKa.

AJroputm KPaTKoro NpopuIaKTHYECKOro
KOHCYJIbTHPOBAHMA

1) NupopmupoBanye nanmueHTa Kak o0 BbISIBIEHHBIX
3a00JIeBaHUAX, TaK U 00 UMEIOLINXCS Y HEro (akTopax pHucka,
BEJIMYMHE CYMMapHOIO CEpJEYHO — COCYAUCTOrO pHCKa,
YPOBHSIX apTEPUAIbHOTO JABJICHUS, 4YacTOTE CEPIEYHBIX
COKpaIIeHHH, ypOBHSAX OOIIEr0 X0JeCTeprHa, III0KO3bl KPOBH,
0 pe3yibpTaTax KIMHUKO—MHCTPYMEHTAIBHBIX MHCCIEI0BAaHUM,
YCTaHOBJIEHHOW TpyNIbl 3J0pPOBbsI M, TNPU TOKAa3aHUAX, O
HE00X0IUMOCTH u NEPUOJUYHOCTH JUCIIaHCEPHOTO
HaOmonenus. MudopmupoBanre o0 peKOMEHIAYEMBIX IJIsi €ro
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BO3pacTa (I10J1a) LIEIEBbIX YPOBHIX (PAaKTOPOB U MOKa3aTelneil, K
KOTOPBIM HE00X0auMo cTpemMuthesi. OOyueHwe malueHTa
OCHOBAaM CaMOKOHTPOJISI apTePUAIbHOIO IaBJIE€HUS B JJOMAIIHUX
yCcIoBUAX (0COOEHHO Ba)KHO MPHU MOBBIIMIEHUH apTEPUATBHOTO
JaBJIEHUs), OCHOBaM M METOJaM JI0BpadyeOHOW CaMOIOMOLIH
IIPU OCTPBIX COCTOSHUSAX, B3auMoriomoInu. Mudopmuposanue o
BO3MOKHOCTH IOJyYEHHs YIIIyOJIEHHOro HMpOoQHIaKTHYECKOTO
KOHCYJIbTUPOBAHUSI WJIM TIOCCIICHHUS IIKOJBI MAI[EHTOB
(rpadukom pabOTHI KaOWMHETA METUIIMHCKOW MPO(UIAKTHKH,
LEHTpa 30POBbs, MOPSAAKOM 3allMCH Ha TPUEM >KEAroIuX
OpOCUTH KypHTh, CHU3UTh H30BITOUYHYIO MacCy Telia U Jp.)

2) OOBbsicHeHHEe MalWeHTy ¢ (aKTOpaMH PUCKa HX
HEeraTUBHOE BJIMSHUE HA 3/10pOBbE U HEOOXOJUMOCTb CHHKEHHS
pHICKa U TOJICPKaHUs 37I0pOBOT0 00pa3a KU3HH, MOBBIIICHUS
OTBETCTBEHHOCTU 32 3/0pOBbE, BAaXHOCTH IOCTOSHHOTO
KOHTPOJISl (PaKTOPOB PUCKA.

3) OneHka OTHOUIEHUs MAalMeHTa K (akTopam
pUCKa, €ro JKeJaHWs W TOTOBHOCTH K HM3MEHEHUIO
(o3mopoBneHMI0) OOpa3za Jku3HU. Ecin manueHT BbIpakaer
KeJlaHWe K CHIDKCHHIO (PaKTOPOB PUCKA, PEKOMEHIOBATh €My
o0paTUTbCS B LEHTP 3A0pOBbS (MamueHtam 1-2 rpymisl
3I0pOBbsI) WJIM B OTAeneHHEe (KaOWHET) MEeIUIUHCKON
npoUIAKTUKHY (TTalMeHTaM 2-3 TPy 3J0POBbs).

4) Perucrpanus B amOynaTopHbIX KapTax (pakTopoB
pHUCKa, PpPEKOMEHJAIMi, CpOKax IOBTOPHBIX KOHTPOJBHBIX
BHU3UTOB IIPH HEOOXOTUMOCTH.

5) Kontponb BBITTOJIHEHHS peKoMeH1auii,
0/I00peHHe  TIO3UTHUBHBIX  U3MEHEHUHW W  COONIIOACHUS
peKOMEeHAalui, IOBTOPEHHUE COBETOB MpPH IOCIEAYIOMINX
BU3HTAX.

Bb. Yrayo6aenHnoe npodpuiakrnyeckoe KOHCYJIbTHPOBAHHE
[TpoBoauTes nuuam ¢ 2-i U 3-i rpynmnou 3710poBbs 10O
HaIpaBJIEHUIO YYacCTKOBOI'O Bpaya B KaOMHETEe MEIULUHCKOMN
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npopUIakTUKHU, CHEeNHaIbHO OOYyYEHHBIM  MEAMIIMHCKUM
pabOTHUKOM. ITponomkuTenbHOCTh yriayOiIeHHOro
poUIAKTUYECKOTO0 KOHCYJIBTUPOBAHUS COCTABISAET 45 MUHYT.
I[Ipu TakoM BHUAE KOHCYJIBTUPOBAHUS BO3MOXKHO  €rO
MOBTOPEHUE [UIsl KOHTPOJS M TMOAJAEPKAHUS BBIIOTHEHUS
BpaueOHBIX COBETOB. Llenn Takoro KOHCYJIBTHPOBAHHS IIPH
mo0oM (pakTope pucKa WIM UX COYETaHHU: cPOPMHPOBATH Y
MalieHTa  OTBETCTBEHHOE  OTHOUIEHWE K  3/I0pOBBIO,
croco0cTBOBaTh (POPMUPOBAHUIO MOTHBALIMU K O3/JOPOBIICHUIO
MOBEJICHUECKUX MPUBBIYCK, BIUAIONINX HETATUBHO Ha 37I0POBEE,
Ha pa3BUTHE OHOJOTMYECKHUX (PAKTOPOB PUCKA, YXYIIIAIOIINX
TEYEeHHUE M MPOTHO3 3a00sIeBaHM (ITPH X HATMYNHN) U OOYIHUTH
ManueHTa KOHTPOJII (aKTOPOB pUCKA Ui CHUXKEHUS PHCKa
HEMH(EKIIMOHHBIX 3a00JICBaHUH.

AJNropuTt™M  yriy0JeHHOro MNnpopPHIAKTHYECKOrO
KOHCYJIbTHPOBAHUS

1) Omnpoc nanuenta o ¢aktopax pucka (KypeHue,
ynoTpeOJieHNe aJKoroisi, MUTaHue, (u3ndecKkas aKTUBHOCTb U
ap.) ¥ uHGOPMHUPOBAHHE MAIMEHTa O BBIABICHHBIX (haKTOpax
pucka. OmeHKa CyMMapHOTO CEpAEYHO — COCYIHCTOTO PHCKA.
OOpsicHeHHe pHCKa MalueHTy. B paMkax aucraHcepu3aluu
MPOPUIAKTHIECKOTO METUITTHCKOTO OCMOTpa OlleHKa (haKTOPOB
pUcKa  TPOBOAMTCA IO  YHU(UIMPOBAHHOW  aHKeTe
npemioxkenHoit  C.A.  BoHWIIOBBIM B METOJIUYECKUX
PEKOMEHAALUAX IO JUCIIAHCePU3aLUKN OMNpEAETICHHbBIX TPYI
B3pPOCJIOTO HaceJIeHUsl.

2) OObsicHeHHEe TMalueHTy ¢ (QakTopaMu puUcKa
HEOOXOMMOCTH CHIDKEHHS PHCKA M TOICPKaHHS 37I0POBOTO
o0Opa3a KM3HM, TMOBBIIIEHUS OTBETCTBEHHOCTH 3a 310POBBE,
BaXHOCTH KOHTpOJI (DaKTOPOB pHUCKA M CHIKCHHS WX
MOBBIIIEHHBIX YPOBHEH.

3) OneHka OTHOIICHWS TMAIMeHTa K QakTopam
pUCKa, €ro JKeJIaHWM U TOTOBHOCTM K H3MEHEHHIO
(o3m0poBiICHHNIO) O00pa3a KU3HHW, OIEHKA WHIWBHIYATHHBIX
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0COOCHHOCTEH  (HACIENCTBEHHOCTH, MPUBBIUEK MUTAHUS,
(u3MUECKOil aKTUBHOCTH, CTETICHU HUKOTHUHOBOW 3aBUCUMOCTH
y Kypsamux W mpouee). Eciaum manueHT MOTHBHpPOBaH Ha
CHIDKCHHE (DaKTOpPOB PHCKA, TO HEOOXOIUMO PEKOMEHIIOBAThH
eMy 00paTUThCS B LEHTP 30pOBbs (manueHTam | u 3 rpymnmbl)
WM Ui CHIDKEHHS PHCKa M JUHAMHYECKOTO HAOIIOJICHUS B
orneneHud  (KaOMHETE)  MEAUIMHCKOW  MPO(UIAKTHKH
(marmenTam 2-3 rpynm).

4) OO6cyxeHre C MalMeHTOM IUTaHa JEHCTBUMA W
COCTaBJICHHE COBMECTHO C HUM COTJIACOBAaHHOTO, KOHKPETHOTO
U PEaTUCTUYHOTO IJIaHa O3/I0POBJICHHUs], TpadrKa MOBTOPHBIX
BU3UTOB U KOHTPOJs (DaKTOPOB pPHCKa B COOTBETCTBUU C

YTBEPKIACHHBIM MuH3paBom Poccun [Topsiaxom
JUCIaHCEPHOTO HAOJIIOIEHUS.

5) YTouHeHne, HACKOIBKO MAallUEHT MOHSII COBETHI U
pexomeHnauuu (akTUBHasg Oecela MO MPUHIMIYY «O0OpaTHOM
CBSI3H). [IpenocraBnenue MalHUEHTY MMCbMEHHBIX
peKoMeH1anuii (MaMaToK, TUCTOBOK, OYKJIETOB).

6) [loBrOpeHne pekoMeHAaluil W akKlIEeHTyaluus

BHUMaHHUS TIallUEHTAa HA BaXXHOCTU CHIDKEHHUS  pHCKa
3a00J€BaHUNH TpU  KOKIOM IOCEIIEHUH MEIUIIMHCKOTO
YUpEXKICHUS.

7) OOyueHue naiueHTa KOHKPETHBIM YMEHHSM IO
CAMOKOHTPOJI0 M OCHOBAM O3JIOPOBJICHHS IOBEICHUYECKUX
IIPUBBIYEK, 1aTh KOHKPETHBIE COBETHI U PEKOMEHIaLlNN.

8) Peructpanuss B amOynaTopHbIX KapTax U
yUeTHbIX (popMax JuCHaHCepU3alllu, MacrnopTe 370POBb,
(akTOpOB pUCKa, pEKOMEHAAINN IO CHUKEHUIO PUCKA, CPOKaX
ITOBTOPHBIX KOHTPOJIBHBIX BU3UTOB, a TAKXKE, 10 BO3MOXHOCTH,
COOJIIO/ICHNE PEKOMEH 1IN U TIOJTY4YEHHBIX Pe3yJIbTaTOB.

9) BHecenne He0oOXOAMMBIX H3MEHEHHUH TaKTHKY
MOBE/ICHNS TMAalMeHTa INPU KaKIOM BU3UTE, MOBTOPEHHE U
yTouHeHHe rpaduka MOBTOpPHBIX BU3UTOB. Ono0peHue
MO3UTUBHBIX U3MEHEHUH.
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10)  Kourposib BBIIIOJIHEHUS PEKOMEHIalui,
COONIONICHUST ~ PEKOMEHJAIM,  TpeojolieHus  Oapbhepos,
W3MEHEHUsT TOBEACHYECKUX IPUBBIYEK, OTHOLIEHUSA K
3/10pOBBIO, PE3YJIBTAT.

VYrnyOneHHoe NpOoQPHUIAKTUYECKOE KOHCYJIbTUPOBAHUE
OTHOCHUTCSI K UHAUBUIyaJIbHOMY KOHCYJIbTHPOBAHUIO, 103TOMY
HE0OXOUMO YYUTHIBAaTh OTHOLICHHE MAlMEHTa K M3MEHEHUIO
IOBEICHUECKUX IpuBbIYEK. [Ipouiecc U3MEHEHUs YelloBEKa He
BCErJa HOCUT IOCTymareidbHbld  xapakrep. CioxxHOCTH
MPEJCTABISIET MOMEHT, KOT'JIa BCTA€T BOIIPOC O HEOOXOTUMOCTH
W3MEHUTh TPUBBIYKM M TOBEACHHUE NalueHToB. OOBIYHO
BpEIHbIC PUBBIYKU HE BOCIIPHHUMAIOTCS KaK JUCKOM(MOPT UITH
HEy/0OCTBO, a HaoOOpOT, Kak YIOBOJBCTBHE (IMOKYpPUTH
pacciabuThCst U CKOPOTaTh BPEMs, BHITUTH — MTOOOIIATHCS WIIN
CHSITh CTPECC, MOECTh — CHATH HAMPSKEHUE MOCIIe KOH(IIUKTOB).

B. I'pynnoBoe npoduiakTuieckoe KOHCYIbTHPOBaHHE

['pymnmoBoe mpoduiakTnaeckoe (IKoJia MarueHTa) — 3To
crieluanbHas OpraHu3alMoHHas (opMa KOHCYJIbTUPOBAHUS
Ipynibl NAlUEeHTOB (LMK OOy4YarolUX IPYIIOBBIX 3aHSTHI),
BBIMOJIHAEMAsl [0  ONPEAEJCHHBIM  MPUHIMIAM, IpH
COOJIIOJICHMH KOTOPBIX BEPOSTHOCTH JOCTIDKEHHSI CTOHKOTO
MO3UTHUBHOTO 3¢ (eKTa MOBBILIIAETCS.

['pynmoBoe  mpoduIakTHUECKOEe KOHCYJIBTHPOBAHHE
ABNSICTCA ~ OJHUM U3  KOMIIOHEHTOB  BTOPOro  3Tama
JFCTIaHCEePU3AITIH " MIPOBOJTUTCS B CTIEIUATBHO
00OpyJIOBaHHOM  KaOMHETe  MEAULUHCKUM  PaOOTHUKOM
KaOMHEeTa MEIUIIMHCKONH TNpO(UIAKTHKH 10 HAINPaBICHHUIO
YyYacTKOBOTO Bpaya [yl MAI[MeHTOB, OTHECEHHBIX KO 2 U 3
TpYIIaM COCTOSTHHS 3I0pOBBs. [ pynmoBoe mpoQriIakTHIeCKOe
KOHCYJIbTUPOBAHHE BKIIIOYAET HECKOJIBKO BU3UTOB (3aHATHIA),
NPOAOJKUTEIIBHOCTEIO OKoJo 40 — 60 MuHYT KaxIoe,
MNPOBOJIUTCS OOYYEHHBIM METUIIMHCKHUM pPaOOTHUKOM IO
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CIEIUANBHO Pa3pa0OTaHHBIM U YTBEPXKJICHHBIM IPOrpaMMam
o0ydeHusl.

['pynmna manueHToB (GOPMHUPYIOTCS IO OIHOPOIHBIM
MpHU3HAKAM U TEeMaTHKe, HAlIPUMEDP, CO CXOTHBIM 3a00JICBaHUEM
Wi 1o (akropam pricka. YUCIEHHOCTh TPYNIIBI IOJIKHA OBITH
He 6osiee 10-12 yenoBexk.

L{enbro MIKOJIBI TAIIMEHTOB SIBJISIETCS:

0 [ToBbIIeHue UHPOPMHUPOBAHHOCTH TMAIIEHTOB O
3a0oneBaHnn W (DaKTOpax pHCKa Pa3BUTHUSL 3a00JIeBaHUN U
OCJIO’)KHEHUH

0 IloBhIllIECHHME OTBETCTBEHHOCTHU IMAallMEHTa 3a
COXpPaHCHHC 310POBbA
0 CDOpMI/IpOBaHI/Ie palluOHAJIBHOI'O W AKTHBHOI'O

OTHOIICHUA namucHTa K 300pPOBbIO, MOTHUBaIIun K
03a0POBJICHHUIO, IIPUBCPKCHHOCTH K JICUCHUIO

0 dopMupoBaHHWE HABBIKOB M  YMEHHH 1O
CaMOKOHTPOJIIO M CAMOIIOMOIIIH B HEOTJIOXKHBIX CUTYaIIHUIX
0 dopmupoBaHue y MalMEHTOB HABBIKOB U YMEHUN

[0 CHIKEHUIO HEOJIaronpusTHOrO BIMSHHUS Ha 310pOBbE
MOBEJICHUECKUX, YIIPABIAEMbIX (PaKTOPOB pHCKa

Kaxnoe 3ansTHe  BKIIOYaeT  MHGPOPMALMOHHBIN
MaTepual U aKTUBHBIE (OpPMBI OOy4YeHHS, HaNpaBJICHHbIC Ha
pa3BUTHE YMEHHUH U MPAKTUYECKUX HaBBIKOB y MallMeHTOB. Bee
3aHATHUS JIOJDKHBI OBITH 3apaHee XPOHOMETPHPOBAHBI, WMEThH
YEeTKHE CTPAHMIIBI 110 €0 IPOBEIECHUIO.

WupopmanonHass 4acTb 3aHSITUA NPOBOAUTCA B
TEUYEHUH KaXJI0T0 3aHATUs JpoOHO, 1o O10kaM He 6onee 10-15
MUHYT, 4YTOOBI H30€XaTh JEKIMOHHON (OpMBI pPabOTHI C
NaIeHTaMHU.

AKTHBHasi 4acTb COJIEP)KUT AaKTUBHYIO paboTy c
NaIMeHTaMH, KOTOpasi MOXET MPOBOJUTHCS B Pa3HbIX (hopMax:

0 Bonpocs! — oTBeTHI

0 3amoysiHeHHEe BOMPOCHUKOB, AaHKET, TECTOB,
UMEIOIMX OTHOLIEHHE K TeMe 3aHATHEe, M OOCYXJIEeHHEe HuX
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PE3YNbTAaTOB — MO XOAY 0OCYXkICHUS MOTYT JaBaThCsl LIEJeBbIC
COBEThl, YTO MMEET BBICOKYIO pe3yJbTaTUBHOCTb, YEM
0e3aipecHbIe OTBETHI.

0 [IpoBeneHue TPEHUHTOB, PACUETOB U OICHOK,
HalpuMep, pacyeT HHJEKca MacChl Tela, CYTOYHOMU
KaJIOpUHHOCTHU, MH/IEKCA KYPHJIbIIIKA

0 OO0yueHue NpakKTHUYECKUM HaBbIKaM — U3MEPEHUs
apTepUaJbHOIO JaBJIEHUS, IIOICUETA ITyJIbCa

0 3HAaKOMCTBO CO CIPAaBOYHBIMH  TaOJIHIIAMH,
IIOCTPOCHHUE palliOHA, BEACHHWE JHEBHUKOB WU E€KEIHEBHBIX
KYpPHAJIOB.

Bes narnmsgHas mHGOpManus, UCHONIb3yeMasl B IIKOJIE,
JOJIKHA OBITh! KpacO4HOM, JEMOHCTPATUBHOM,

3allOMMHAIOLIEHCS, IIOHATHOM, IIPOCTOM B  BOCIPHUATHH,
3aMHTEPECOBBIBAIOLICH, JOCTYITHOM.

OddexTuBHas nepenaya uH(pOpMaIuH,
CIOCOOCTBYIONICH (POPMUPOBAHHEO OCO3HAHHOTO BOCTIPUSITHS H
TIPUHSITHS MAIUEHTOM Bpav4eOHBIX PEKOMEHTaIIHiA,

OIpeeIIAeTCs TAKUMU (haKTOpaMH Kak:

— YEeTKOE Pa3bsACHCHHE MAIUCHTY IeJIH PeKOMeHaaIuu /
coBeTa

— YMEHUE 3aJ1aBaTh ¥ BOMPOCHI ¥ BBICIYIIATh MAI[UCHTA
C TOBTOPHBIM OOBSICHEHHEM CYTH COBETA, ECJIU 3TO HEOOXOIUMO

— WCKJIIOYCHHE JBYCMBICIICHHOCTH, HEYETKOCTH H
ynoTpeOaeHHs CIOKHBIX MEAUIIMHCKUX TEPMHHOB U CIOXKHBIX
00BICHEHHH

— KOHKPETHBIE aJIPECHBIE COBETHI

B nmpomecce rpynmoBBIX 3aHSATHH Yy TAIMEHTOB
MpHOOpPETaIOTCA HE TOJNBKO Ba)KHBIE 3HAHUS, HO ONpeaeNeHHAas
SMOIIMOHAIBHAS ¥ CONMAJbHAs TMojIepxkka. I[lpm sTom
co3maercss atMocepa OBepUsl KOJUIEKTHBA 3a CUET OOMeEHa
ONBITOM MEXJy TAIlMeHTaMH, TPHUMEPOB W3  KH3HHU.
HeoOxomuMo 3amMeTHTh, YTO TIOCIE TPYIIIIOBOTO 3aHATHS,
WHIUBUAyaTbHOE  KOHCYJIBTUPOBAHHWE  OKa3blBaeT  OoJjee
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0ylaroTBOpHOE  BIMSHHE W A(OQPEKTUBHO  3aKperisieT
MPUOOPETEHHBIC HABBIKM Yy TAnUeHTOB. [Ipu oOCyXieHWH B
TpyIIle CO3JAIOTCS XOPOIIME YCIOBHS JUIS TPUMEHEHHS
OCHOBHBIX MPHUHIIUIIOB W TPUEMOB OOYydYEHHUS B3POCIOTO
YeJIOBeKa C yYETOM €ro ICHXOJOTHYECKHUX OCOOCHHOCTEH H
MTOBEICHYECKUX IMPUBHIYCK.

Ha mombITKH M3MEHEHHs MOBEIEHHsI OJTHOTO YeJIOBEKa
OUeHb YacTO BIMSET 00pa3 MBIIUICHUS WU MOBEACHHS JIPYTUX
YJICHOB TPYIIIBI PH TPYIIOBBIX 3aHATHIX. PacnpocTpaneHHast
TEHJACHIUS JIOHECTH  «IMOBEACHUECKHE W3MEHEHUS» [0
oraenpHOro Juma HedddexkruBHa. Bce  HaumHaromme
YCBaWBAaThCS HABBIKM OBICTPO BBITCCHSIFOTCS HOBBIMH MOJICIISIMU
MOBEJICHHSI ¥ B3aMMOOTHOIIICHUH, IPe00JIaIatoIIMMU B TPYIIIIE.

4. Daza koppekmupoeKu, unu 06pamHol cea3u

3ajayeil  MEIUMUMHCKOrO  paOOTHHKA  SIBJISIETCS
JOCTH)KEHHE KOMIUlaileHca (corjacusi) BO  B3MIAZax Ha
3a0oneBaHne ¥ (HaKTOPBl PUCKA, a TaKKe HAa KOPPEKIHIO
MIOBEJICHHUsI HAIIPABJICHHYI0 Ha COXpPaHEHHWE U YKpeIUIeHUe
3/10pOBBS.

MenunuHckuii pabOTHUK JOJKEH YOEIUThCS B TOM, UTO
MAlUEHT MPaBWIbHO €ro MOHsUI, cPopMHUpoBan OOBEKTUBHOE
MPEJCTaBICHUE O CBOEM COCTOSIHUU, TOTOB M Oy/1e€T BBITOIHATD
BCE JaHHbIE €My peKOMEHAauuu. MenuunHcKoMy pabOTHUKY
HE00XO0/IMMO MOJYYUTh OOPAaTHYIO CBSI3b OT MAallMEHTa, TO €CTh
JNOOUTHCS TOrO, YTOOBI MAIMEHT MPOrOBOPHII O TOTOBHOCTH K
U3MEHEHHIO CBOETO IOBEACHMSI IO OTHOLIEHUIO K CBOEMY
3JI0POBBIO.

OOpaTHast CBSI3b—OLICHKA YPOBHS JOCTWI)KEHUS LIEIU
(cTeneHu paspenieHus: mpooIeMbl) U 0000IIEHNE JOCTUTHYTHIX
pe3yJbTaTOB.

s Toro ytoObl MONYy4UTh APGEKTUBHYIO OOPATHYIO
CB3b  OT  TMAalMEeHTa  HEOOXOJMMO  TNPHAEP>KUBATHCA
OTpeieNIEeHHBIX TPaBUJL:
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1. [TanmenTy  HeoOXoaumMO  omucarb  CBOU
COOCTBEHHBIE PEAKIIMU HA TO, YTO YCIBIIIAJ, YBUIEI, UCIIBITA.
OTO JaeT BO3MOXKHOCTh YEJIOBEKY BOCIOJIb30BATHCS I HE
BOCIIOJIb30BaThCsl 0OPATHOM CBSA3BIO HA CBOE YCMOTPEHHE.

Ilpumep: « A ucneiman camwiti Hacmoswuil ucnye, Ko2oa
yenvluan o ceoem 3a001e6anuuy

2. HenomycTMo mMO3BOJIATH MALMEHTY BBIHOCHUTH
CYXKICHHS 1 OOBUHCHHSI.

JlaBast 0OpaTHY!O CBSA3b, TALUEHT HE MOKET OBbITh «IIPaB»
nin «He npas». OH BbIpakaeT BOCHPUATHE NPENOIHECEHHOMN
nHpopMaIuu.

3. [TanmeHT B mpouecce 0OpaTHOM CBSA3M BbIpaXKaeT
CBOU YyBCTBA M OIIYILEHUS. DTO MO3BOJISIET M30€KaTh OOIIUX
3asBineHud. Kpome Toro y crnenManucra  IOSIBISETCS
BO3MOKHOCTb IOJIyYUTh HEOOXOAUMYIO HH(DOPMALHIO.

4. UroObl oOpaTHast cBsI3b OblIa IOJIE3HOW, OHA
JOJKHA OBITh CBOEBPEMEHHOW, TO €CTh OCYILECTBIATHCS B
KOHILIE KOHCYJIbTaTUBHOI'O IIpOLECCa.

S. ITocne nomydeHus oOpaTHOM CBSI3U y MalMEHTA
MOSIBJISIETCS. BBIOOP U3MEHUTHCS MU HET.

B mnpouecce KOHCYJIBTUPOBAHHS BaKHbI HE CTOJBKO
CXeMbl (XOTs oO0lee NpeacTaBI€HHE M IOHMMaHHME Xoja
KOHCYJIbTUPOBAHU 00513aTEIbHBI), CKOJIBKO PO eccHoHaIbHAS
U yeloBedecKash KOMIIETEHIUsl creunuanucrta. Ee coctaBisior
MHOTHE DJIEMEHTBI, B TOM YHCJE OIpPEIEICHHbIE NpPaBUIa U
YCTAaHOBKM  KOHCYJIbTaHTa,  BBICTPAMBAIOIIMKA  Tpoliecc
KOHCYJIETUPOBAHUS B ONIPEJEIICHHYIO CTPYKTYPY JA€JarolIel ero
3¢ PeKTUBHOI:

1. He OpiBaeT 1ByX OJMHAKOBBIX IALMEHTOB H
CUTyarun KOHCYJIbTUPOBAaHU. [ToaTOoMy KaxX10¢€
KOHCYJIbTaTUBHOE B3alMOJIEIICTBHE YHHUKQJIBHO u
HEMOBTOPHMO.

2. B nponecce KOHCYIbTHPOBAaHUS MAalMEHT H
MEIUIMHCKUI paOOTHHUK MOCTOSTHHO U3MEHSIFOTCS] COO0pa3HO UX
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oTHOomeHUsAM. CambIM Jy4YIIMM 3KCIEPTOM COOCTBEHHBIX
npoOIeM SBISIETCS MALUEHT, TIOATOMY IPU KOHCYJIBTHUPOBAHUH
clieyeT MOMOYb €My MPHUHSATh Ha ce0s OTBETCTBEHHOCTH 3a
pemieHre ero mpobiemM. BuaeHme CcoOCTBEHHBIX MpoOIEM
MalUEeHTOM HEe MEHee, a MOXET ObITh, U 00Jiee BaXKHO, HEXKETTU
MPEJCTAaBICHUE O HUX MEIUIUHCKIM PaOOTHUKOM.

3. B KoHCynIbTHpOBaHHM HEYMECTHO T0OMBATHCA
1IeH JII000M 1IEHOM, He oOpalas BHUMAaHMs Ha YMOIIMOHAIBHOE
COCTOSIHHME TallUeHTA.

4. CrpeMsacb NOMOYL MALMEHTY, CIECLHAIUCT
00s13aH  "MOAKIIOYMUTH" BCE CBOM MPOQPECCHOHAIBHBIC U
JIMYHOCTHBIE BO3MOYKHOCTH, OJIHAKO B KaXXJOM KOHKPETHOM
clly4ae OH He JIOJKEH 3a0bIBaTh, YTO OH BCETO JIUIIIb YEIOBEK U
[I03TOMY HE€ CIOCOOEH TMOJHOCThIO OTBEYaTh 3a JIPYroro
YeNoBeKa, 3a €ro KU3Hb U TPYTHOCTH.

S. [TpodwmnakTnyeckoe KOHCYIBTHUPOBAHUE - OTO
MpOLIeCC, B KOTOPOM 3aMETHBbIE YJIYYIICHHUS CMEHSIOTCS
YXYALIEHUSMHU, IOTOMY YTO M3MEHEHHE MOBEJIEHUS IMallUeHTa
TpeOyeT MHOTUX YCUJIMI U pUCKa, KOTOPHIE HE BCEr/la U HE Cpazy
3aBepUIAOTCS YCIEXOM.

6. D¢ dexTuBHOE npopUIaKTHIECKOEe
KOHCYJIbTUPOBAHUE — 3TO MPOLECC, KOTOPBIA BBIIOIHAETCS
émecme ¢ TAITUEHTOM, HO HE gMecmo TalHeHTa.

2. IloBbiieHne 3(ppeKTUBHOCTH OOIIEHUS € TALMEHTOM

2.1 TexHosioruu 3(peKTUBHOTO 0OIIEHUS
B nanHoe moHsTHE BXOJAT CIOCOOBI, TPUEMBI U CPEICTBA
00IIIeHrs, KOTOphIe B TOJIHOW Mepe O0eCIeYrBaIOT B3aWMHOE
MMOHMMAaHKE U B3aUMHYIO DMITATHIO.
DOMnaTtusi — CIOCOOHOCTh TOCTaBUTH ce0si HAa MECTO
JPYTOro 4eI0BeKa, CIIOCOOHOCTh K COMEPEIKUBAHUIO.
OcHoBHbIE TipaBmIa YPPEKTUBHOTO OOIIICHUS:
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1. KoHuenTpanusi BHMMaHMS Ha TMaIMEHTE, €ro
COOOIIEHUH.

2. VYTOouHEeHNE NMPABUIBHOCTH OOIIEro COAep KaHHs
npunumMaemoil unHpopmammu u e neraneir. CooOmeHue
HanyeHTy B mepedpasupoBaHHOW (HOpME CMBICI HPUHATOH

uHpOpMaInu.

3. CoOIrroieHre MOCJIEN0BATEIBHOCTH COOOIIEHUS
uHpOpMaIuu.

4, HexenarensHo HIEPEXO0IUTh K HOBBIM

COOOIICHUSIM, €CIM HeT YOeXIEHUS B TOYHOCTH TPHHATOU
NanyueHToM uH(opManum.

S. [Monnep>kanue arMocdeps! JOBEpHS, B3aUMHOTO
YBaXCHUS, IPOSIBIICHUE SMIIATUH K MAIUCHTY.

6. [ToctpoeHnne cooOmIeHW HAa MPOCTOM U
MOHSTHOM TMAIUEHTY S3bIKE.

7. [TonnepxxuBanue yOeAUTEIHLHOTO TOHA HAa BCEM
HPOTSHKEHUH KOHCYJIBTHPOBAHHUSL.

Ilcuxosmoramu 3aMe4yeHo:

Yrobbl ¢ camoro Hauana Oeceqpl pacloyioKUTh K cede
MalfeHTa, HYXHO JaTh €My, Kak MHHHUMYM TpH
TICUXOJIOTUYECKUX «IUTI0CA», UHBIMU CJIOBAMU C/I€1aTh MPHUATHBI
nonapku ero ncuxuke. CyiecTByeT OOJBIIOE MHOKECTBO
BO3MOJKHBIX ITFOCOBY», HO HanboJsiee yHUBEpCaIbHbIE U3 HUX:

O KoMmiuinment
0 VY np10ka
0 VMg cobeceqHMKa U TOIHATHE €TI0 3HAUUMOCTH

2.2 AKTHBHOe cJIylIaHMe: TEXHUKH U OCHOBHbIE ITPHEeMbl
OnHMM M3 HamnpaBiIeHUH B HaBBIKAX KOMMYHHUKAIHMH
SIBJIIETCS TEXHOJIOTUS aKTUBHOTO ciymanusi. CyTh 3aKiI04aeTcs
B J100pOXenaTeIbHOM OTHOIIEHUH K COOECEIHMKY, YKEeIaHUH
NOHATh €ro. OCHOBHBIM MPHUEMOM AaKTHUBHOTO CIyLIaHHS
SABJIAETCS 3aMHTEPECOBAHHOCTb. 3HaHue HEKOTOPBIX
TEXHOJIOTUI TOMOXKET 3aBOEBaTh J0BEpHE MAllMEeHTa, TOJy4YUTh
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oT Hero 6oJsee nmoyHyo uHbopMaluio. B mporecce akTUBHOTO
CIJIyIIaHUS I03BOJISAET JIyYllle IOHATh IEPEKUBAHNS U OKUTAHUS
ManueHTa oT NPOoPUIAKTUYECKOTO MpoIiecca.

Bo Bpemsi 00mieHust BaKHO HE TOJIBKO BBIPA3HTEIBHO,
IPaMOTHO TOBOPUTH, HO U YMETh CIylIaTh cobeceqHuka. J{is
JOCTHIKEHUS B3aMMOTIOHUMAHHUS 3TO UMEET OOJIbIIIOE 3HAYCHHUE.

YMeHue ciymarbh 3aBUCHUT OT THOA JIMYHOCTH,
WHTEJUIEKTa, KYJIbTypbl OOIICHHWs, BO3pacTa, TeHJIEPHOU
MIPUHAITIC)KHOCTH.

VY4eHbIMU 10Ka3aHO, YTO JKEHIIMHBI 3MOLMOHAIILHBI BO
BpeMsl  CIIylLIaHWs, HEBHUMATENbHBI, 4YacTO IepeOUBarOT
cobeceHMKa COOCTBEHHBIMH paccKazaMu. MyKYHHBI JKe
CHOCOOHBI JOCTylIaTh WH(OPMAILIUIO J0 KOHIA, MBICIEHHO
IIOJIBICKMBAs ITyTH €€ PELICHHUS.

AKTHBHOE CIyIIaHHE — CMBICIIOBOE BOCHpPHUSTHE
uHbopManmuu. IDTO KOMMYHHUKATHBHOE YMEHHE MO3BOJISET
CKOHIICHTpUPOBaThCA Ha  Oecene, YTOUHATH  JETalw,
nepecnpamuBaTh. C MOMOIIBIO 3TON TEXHOJIOTHH COOECEIHUK
YyBCTBYET HEOOXOAMMOCTh B CBOEH MH(pOpMAIlMU, UHTEPEC K
HEW OKPYKAFOIIUX.

OcHoOBHBIC 3TANIbIl AKTUBHOI'O CJTYIIAHUSA

VIckpeHHMI HHTEpEC K YEIOBEKY, JKEJIaHUE EMY IIOMOYb.

Buumanue K SMOLIMOHAILHOMY COCTOSTHUIO
cobeceIHUKA.

YMeHune BpeMeHHO OTOPOCUTh KPUTHUECKOE CYXJIEHUE,
[IOCTapaThCsl BCTATh HA MECTO TOBOPSIIETO.

Co3aatp 01aronpusaTHYI0 00CTaHOBKY JUISl COOeceHHKa,
CTUMYJIMpPYSl €ro Ha CaMOCTOATEIbHBIM IOUCK pEIICHUS
CUTYyaIHH.

ITomexu /151 AKTHBHOIO CJYLIAHUSA

Bo Bpems caymaHus 4ENOBEK CTAJKUBAETCS C
orpeieIeHHbIMU CJIO)KHOCTSIMH, KOTOpBIE MEIIA0T
BOCIIPUATHIO HH(OPMAIIHH.
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BHyTpeHHUE TMOMEXH — 3TO COOCTBEHHBIE MBICIIH,
nepexxuBanusg. OHU  MEIIAIOT  BOCHPUSITHIO,  3acTaBJIsis
KOHIIEHTPUPOBATHCS HA OJTHOM MBICIU WM ILIEJIOM KOMILIEKCE
pa3MblIUIeHUIA. MedyTaTenbHOe UIN COHJIMBOE COCTOSIHUE TAKKE
MPEMSITCTBYET aKTUBHOMY CIIYIIAHHUIO.

Buemnue nomexu —  pa3ApaxKuTeNd, KOTOPBIE
3aCTaBIAIOT OTBJEKATBCA OT Oecempl. OTO MOMXKET OBITh
HEYMEHHE COOECEeIHUKA JOHOCUTH MH(pOpMaIH0 (HECBI3HOCTD
W HEBHATHOCTh PEUYH, €€ TEMIT U T'POMKOCTH), IMOCTOPOHHHUE
JIFOM WJTU OTBJICKAIOIIHE ITyMBI (Tele(OoH, peMOHTHBIE pabOTHI,
3BYKH TPAHCIIOPTA).

TexHUKA aKTUBHOTO CJYIIAHUSA YCIOBHO Pa3eisIeTCs
Ha 2 BUJA: MY>KCKOM U KEHCKHI.

O My:KcKOi BH/I AKTUBHOI'O CJIyLIAHUS

3mech BakHAa TpaBWIbHAS IMOjada HWHPOPMAIHH, ee
MoOHMMaHue u aHaiu3. [loaToMy B aKTMBHOM CIylIaHUU
MY’KCKOTO BHJIa Yallle BCEro 3BydYaT YTOYHSIOIIUE BOIPOCHI:
«TIE», CKOJIBKO», KKOTIa», «JIJIs YET0», KKAKUM 00pa3zomy.

O KeHcknii BUI aKTUBHOIO CJIyIIAHUS

OpueHTHpOBaH Ha YyBCTBA U SMOLIMH. 3€Ch HE CTOJIBKO
Ba)KHA TOYHOCTHh WH(OPMAITNH, CKOJIHKO OTHOIIIEHUE K HEW WU
co0ecelHUKY. DTO TMO3BOJISIET BCTaTh HAa MECTO IMAallMeHTa,
MMOYYBCTBOBaTh €ro HACTPOCHHE, MepexuBaHus. Bo Bpems
oOmIeHus cleayeT oOpaTUTh BHUMAHUE HA CJIOBA MaIlUEHTa,
MOCTapaThCs MOHATH €r0. ITO MO3BOIUT MPABMIHHO MOI00paTh
COOTBETCTBYIOIIME NPUEMBbl AKTUBHOro ciymanus. K Hum
OTHOCSTCSI TIOOIIPEHHE, TOBTOPEHHE, OTPAKEHHE, 0000IICHHE.

IIpueMbI AKTHBHOTO CJIYHIAHUA

OCHOBHBIE PUEMBI AKTUBHOTO CITYIIIAHUS 3aKIF0OYAIOTCS
B JKEJIAHWM YJIOBUTH CYyTh PE€UYU MAallM€HTa, MO BO3MOKHOCTHU
MIOMOYb EMY.

OBnajieHne ’TUMU METOAMHU JIOCTUTAETCS IPU YCIOBUU
MMOCTOSIHHOW TpeHUpOBKU. K mpumeMaM akTHBHOTO CITyIIaHUS
OTHOCHTCS:
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IHoompenne

OHO 3aKJII0YaeTCs B 3aMHTEPECOBAHHOCTH, BBIPA)KEHHOM
KEeJaHUM BbICIyIIaTh nauueHTa. Ha sToM »3Tame BaxkHa
O0OPOXKENATENBHOCTD, OTCYTCTBUE OLIEHOUYHBIX MHEHUH.

3necb MOryT OBITh MCIIOJIB30BaHbl HEBepOalbHbIE
MeToab! (yibpIOKa, KUBaHHE, NOOpOXKeIaTeNbHbI B3rsd). B
JIONIOJIHEHHE K HUM — BepOanbHble. OTO CJOBa «YTy»,
«TIPOJIOJKANTE, NOKATYHCTa», «5 BaC BHUMATEJbHO CIIYILAIO»,
«KaK MHTEPECHO.

IloBTOpPEHME

OHOo 3awiroyaercss B YTOYHSAIOLUIMX  BONpOCax,
noBTropeHun (pa3 ropopsmiero. CloBecHass KOHLIEHTpAIUS Ha
OCHOBHBIX MOMEHTax Oece/ibl.

[TarmenTy Oyzet mpoiie yka3aTh Ha OIIMOKY M O3BYYHUTh
CBOH BapuaHT (pa3bl. DTO BOIPOCHl «i Bac MPaBUIBHO
IIOHUMAI0 ?», «BBI 3TO XOTEJIU CKA3aTh ?», «IPYTUMH CIIOBAMHU. . .»

Otpaxkenue

OHo 3axitoyaeTcsl B HOHUMaHUU 3MOLMi nauveHTa. Ha
3TOM 3Tale MOXKHO KONHUPOBaTh B YMEPEHHBIX J103aX MUMHUKY
WM JKECThl NMAIMeHTa, TakKuM o0pa3oM BbIpakas HWHTEpeC U
IIOJIHOE B3aUMOIIOHUMAaHME.

Hcnonp3yroTcss CiloBa: «Bbl  BCTPEBOXKEHBI», «BbI
4yBCTBYETE, UYTO...», «BaM KaXKETCS, YTO...».

O0o0menne

OHo 3aKir04aeTcs B NOABEJEHUHN UTOIOB PEYH NAIIMEHTA.
DTO KOHUEHTpalus Ha TJIaBHOM MBICIM BCErO0 CKa3aHHOIO U
oJ100p KOMIIPOMHCCA.

CrenuanucT 00s3aTeIbLHO ITOJBOJUT HTOT, TEM CaMBIM
JaBast IOHATh, YTO BHUMATENIBHO CIIyILAN HallMeHTa ¥ MOHSJ €ro
OCHOBHYIO ITpo0ieMy. DTO CI0Ba «KaXKETCs, 1 TOHUMAIO, YTO BBI
XOTEJNM CKa3aTkb...», «IIOX0XKE, YTO CaMO€ IJIaBHOE 3/ECh...»,
«ECIH 51 IPAaBUJIbHO MIOHUMAIO, BbI UCTIBITHIBAJIH. ..», «B O0OLIEM,
BbI PELIWIH, YTO...».

34



2.3 TexHuKH BepOATH3ANNH

OOMeHuBasICh KOMMYHHUKATUBHBIMU CUTHAJIaMH,
MEAUIMHCKUI pabOTHUK U MAIUMEHT NepeatoT HHGOpMaIUIO U
O CBOUX BHYTPEHHUX IICUXHYECKUX COCTOSHUSX: SMOLUSX,
YyBCTBaX, IEPEKHUBAHUAX. OMOIMM M YyBCTBA CIY’Kar
BAKHEHUILINMHU peryJisaropamMmu 1504 MEXJIMYHOCTHOMN
KOMMYHHUKAIUU.

Bmecte ¢ TeM  SMOLMOHANBHOE  HaIpsHKEHHE,
B3BOJIHOBAaHHOCTb, ~HMITYJIbCUBHOCTb, HETEPIIEHHE MOTYT
HCKaXaTh CMBICIIOBOE moje WHpopMaiuu. B cBsi3u ¢ 3THM
BO3HUKAET HEOOXOAMMOCTh B AKTHUBM3AIMU HMOIIMOHAIBHOTO
¢doHa mpu OOIMIEHHH. DTO JOCTUTACTCS C MOMOIIBI0 TEXHHK
peryJisiliud  SMOIIMOHAJIBHOTO HAIpsOKEHUsT M BepOaiu3aiuu
3MOIMI U YYBCTB.

TexHuku BepOanu3anUM 3MOUMHA H  YYBCTB
BKJIIOYAIOT!

* HENOCPEICTBEHHYIO BepOamu3annio COOCTBECHHBIX
SMOLMOHAJIBHBIX COCTOSIHUM MAIIMEHTA;

* KOCBEHHYIO (OMOCpEIOBaHHYI0) BepOaIM3aIuio
SMOIMI U YyBCTB MAI[UEHTA;

* MeTaopUYEeCcKy0 BepOATU3AIUI0 IMOIIMOHAIBHBIX
COCTOSIHUI MalleHTa U METUIIMHCKOTO pabOTHHUKA.

TexHuKa HemoCpeACTBEHHOW BepOaJu3anMU SMOLMI
U YyBCTB COCTOMT B MPSIMOM HH(QOPMHUPOBAHUU MaIlMEHTa O
COOCTBEHHOM SMOLMOHAIIBHOM COCTOSIHUM ("Mens
B3BOJHOBaJIO...", "MeHsi TpeBOXkwuT...", "MeHs Oecnokowur...",
"Menss paagyer...") wiaM BepOanu3aluu  NEPEKHUBAEMBIX

nanueHToM sSMoimii u uyBcTB ("Bac Oecmokowur...", "Bac
TpeBoxwuT...", "Bac ynusnser...").
HenocpencrBennas BepOanu3anus MO3BOJISIET

HECKOJIbKO CHH3UTh HAIPSKEHHBIN TICUX0IMOITMOHAIBHBIN (HOH
pu OOIIEHUH.

KocBennas (omocpenoBaHHas) BepOau3anus
sMoumii sBhsieTcss Oonee A(PEKTUBHOM AN JTOKaIH3AIUU
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HEraTUBHBIX SMOIMI MallMeHTa, KOTJa UX HEMOCPEACTBEHHAsS
BepOanu3alus HE TOJBKO HEYMECTHAa, HO M Hempuemiema
(Hampumep, B HANPSDKEHHBIX U TPEBOXKHBIX CUTYAIUSIX, KOraa
npsiMasi  (HETIOCpPEICTBEHHAss) BepOalu3alsi HEraTUBHOTO
SMOILIMOHAIBHOTO COCTOSTHUS MaIlMeHTa JIHILb IPOBOLUPYET €ro
YCUJICHHE).

KocBennas BepOanu3anus yaine BCEro peanu3yercs B
TakuX (OPMYIHPOBKaxX, Kak: "5 MOHMMAaI0, YTO 3TO OECIIOKOUT
Bac", "S d4yBCTBylO, 4YTO BBl 4YEM-TO PACCTPOCHBI".
Hcnons3oBanue MTO3UTUBHBIX BBICKA3bIBAaHUU npu
BepOamu3alii HETaTUBHBIX SMOIUI CIOCOOCTBYET CHUKEHUIO
SMOLIMOHAIBHON  HANPSHKEHHOCTH  MEXKIY  MEIUIUHCKUM
PabOTHUKOM M MaLUEHTOM.

Meradopuueckass BepOagmzanms Oosee npuemiiema
Ui JIOKaIW3allil  MPOTHBOPEYMBBIX  IMOIMOHAIBHBIX
COCTOSIHMII MEIUIMHCKOrO pabOTHUKAa M IAlMEHTa, KOTOpPbIE
CBSI3aHBI C WX JIBOMCTBEHHBIM OTHOILIEHUEM APYT K APYTY, C
OJIHOBPEMEHHBIM MPUHITHEM U OTBEP)KEHHEM KaKHX-IH00
CBOWMCTB JIpyT Jpyra.

Hampumep, HereprneHne MeIMIIMHCKOIO pabOTHHKA B
OOIIEHUN MOXKET OBITh CBS3aHO C TPEBOKHBIM OXHJIAHUEM
OypHOI IMOIIMOHATILHON PEaKIMK Ha ero MHGOPMAIUIO WU C
MPEeJUYyBCTBUEM OBICTPOrO OTPHUIIAHMS MPOOJIEMBI MALUEHTOM.
Meradopudeckas BepOaim3aius, HCIOIb3YIOIIAas aHaJOTHH,
CXOZACTBA, CpPABHEHUS, KOTOpBIE IOHMWXKAIOT IICUXUYECKOE
HampspKeHUWEe,  CIOoCOOCTBYET — TMO3UTUBHOM — KOPPEKLIUU
JTUCKOM(OPTHOTO HMOLIMOHAJIBHOTO COCTOSIHUS U
MEIUIIMHCKOTO paOOTHUKA, U MAlUEHTA.
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3. IIponykTHBHBIE MOAXO0ABI K ALMEHTaM,
HesKeJIAIIUM UATH Ha KOHTAKT B IIpouecce
NPoPHIAKTHYECKOT0 KOHCYJIbTHPOBAHHUSA

MenuuuHcKOMy — pa0OTHUKY  YacTO  MPUXOIUTCS
CTAJIKUBATbCSl C peaklyell CONPOTHUBICHMS y MALMEHTa, KOrja
TOT, OOBIYHO HE BIOJHE OCO3HaBasg 3TO, NPEHSATCTBYET
CrieLuanucTy B ero padore. IlpuunH Takoro moseneHus, Koraa
NAMeHT (aKTHYECKH YKIOHSAETCS OT MpeajaracMoi MOMOIIH,
MOXET OBbITb MHOIO: CTpax Iepe]] HU3MEHEHMSIMU W
HEOOXO/IMMOCTBIO MEHSTHCS CaMOMy, HEXellaHHE MOHHUMATh U
IPUHUMATD UH(pOpMaLHIO, nzberanue MHTEHCUBHOU
WHTEJUICKTYaJIbHOU JeSITeIbHOCTH, TPEOYIOMEH 3HAUYNTENbHBIX
NICUXOJIOTUYECKUX YCWIMH; CKIOHHOCTb K MAaHUIYJSLUSAM B
MEXJINYHOCTHBIX  OTHOIIEHUAX. llposiBieHus  moBeneHUS
COIIPOTHUBIICHUS TAK)K€ MHOI000pa3Hbl — MOJIYaHHUE WK OypHbIE
CLIEHBI CO CJI€3aMH; UITHOPUPOBAHHUE KOHCYJIbTaATUBHOM ITOMOIILH,
OTKa3 OT IOCEUIeHUs Bpaya, arpeccus U MHOTHe Jpyrue (GpopMel
MOBEJICHNsI,  HAmpaBJeHHbIE HAa TO, YTOOBI  OTBIJICYD
MEIULUHCKOro pabOTHUKA OT MPOOJIEM MalUEeHTA.

B kauecTBe 0/1HOT0 U3 CIOCOOOB PAOOTHI C CUTYAIUSIMU
conpotusieHuss A.D. KombeB mpennaraer HUCHOIb30BaTh
cleayouiee:

1. Heo6xo1uMo npUHATH 32 HOPMY CYIIIECTBOBaHHE
HEKOTOpPOTO0 CONpPOTHBJIECHUS. BakHO TMOMOYb MAaIMEHTy
YBUJETH, UTO €70 YKJIOHEHUE UIIU CONIPOTUBIIEHUE HE JIENAET €T0
cTpaHHbIM. [Toce 3Toro momMoys eMy yBUIETH MOJIOKUTEIBHYIO
CTOPOHY CONPOTHUBJIEHHSA. OTO MOXKET CIYXUTh XOPOLIMM
CBUJETEIHCTBOM €0 CAMOYTBEPK/ICHUSI.

2. ComnpoTuBieHne — 3TO CBOEOOpa3HBIN crocod
n30eranust OT MpoOeMbl. Y KIIOHEHHE U CONTPOTUBIICHHE MOKHO
paccMaTpuBaTh Kak (opmy u30eraHus, HeoOs3aTeIbHO
CBSI3aHHOTO C 00BHOM BoJiel kiueHTa. [loaToMy HEoOX0oaUMO
BBUSICHUTh NPHUHLMIIBI M MEXAaHU3MBI, JIEKallde B OCHOBE
u3beraroniero  noweaeHus. Ecnau maumeHTHl  M30eraror
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KOHCYJIbTUPOBAHHS BCIICJICTBUE TOT'O, YTO BOCIPHUHUMAIOT €0
KaKk HakazaHue (Wiad, [0 MEHbIIeH Mepe, Kak YCIOBHUE
BO3HArpaXKJICHM) CIICIIMAIUCTHI IOJKHBI OUEHb SICHO TIOKAa3aTh,
YTO ydYacTH€ B  TEpPameBTUYECKOM IIpollecce  CKopee
BO3HArpaX<JicHUe, YeM HaKa3aHHe, ¥ YTO U3MEHEHHUE MOKET JIaTh
OoJblliee  BO3HArpaXACHHWE, 4YeM COXpaHEHHWE CcTaryca.
MenunuHckue pabOTHUKH JOJKHBI 0CO3HABATh, YTO MOTHBAITUS
JOJDKHA B OOJIBIIEH CTENeHU 3aTparuBaTh MO0y KIACHUS, HEXEIH
"MOTHBBI", IJI1 KOTOPBIX CEpAlla KIMEHTOB 3aKPBITHI.
MenunuHCKEe paOOTHUKU B MEPBYIO OYEPElb OJIKHBI 3a]1aTh
cebe Takoii Borpoc: "Kakue noOysxaeHus TOJKAIOT MalMeHTa K
nanHou  Qopme comporuBneHus?" "Kakwe moOyxIaeHUS
JNEHUCTBUTENFHO HEOOXOAUMBI MAIEeHTYy, YTOObI OTKa3aThCsl OT
cornpotusieHusn?"

3. Creuunanucty Ui IpUOOpETeHHs MPAKTHUECKUX
HAaBBIKOB  JKEJIaTeJIbHO IpopaboTaTb CBOE COOCTBEHHOE
conpoTtuBiieHne. McciemoBaTh  CONPOTHBICHHE B  CBOEH
COOCTBEHHOW JKM3HU. VIHTeHCMBHOE OOy4YeHHE MOJEISM,
METOJIOJIOTUM W HaBBIKAM Hay4aT MEAMIIMHCKOrO pabOTHHKA
TeM croco0aM, KOTOpble OHHM CaMH HCIONB3YIOT  JUIst
CONPOTHUBIIEHUS poCTa W pa3BUTUs. Ecin B KOHTakTe ¢
paznmuyHbIMH ()OpPMaMHU COTPOTUBIICHUS CICIHMAIUCT HAXOJIUT
CIOCOOBI MPEOIONETh €T0, TO, BEChbMa BEPOATHO, YTO OH CMOXKET
MOMOYb MAIIMEHTAaM COBJIAJIaTh C X COMPOTUBJICHUSIMHU.

4. HccnepoBaTth kKauecTBO BMeMIaTeNbCTB. V3yunTh
CBOE TIOBEJEHHWE KaK KOHCYJbTHPYIOIIETO0 MEIUIIMHCKOTO
paboTHUKa, TpH  3TOM, OJHAKO, HE  MOAJaBaThCA
HEONpaBIaHHOMY YYBCTBY BHHBI. [locMOTpeTh, HE JIenaeT U OH
YTO-TU00 TAaKOTO, YTO BBI3BIBAET COMPOTUBIICHHUE MAIUEHTA.

Hampumep, He oOco3HaBasi TOTO, CHEIUATUCT MOXKET
CTaTh CIMIIKOM JUPEKTUBHBIM. [ToMUMO 3TOT0, OTCIIEKUBATH TE
AMOITMH, KOTOPbIE BCKUTIAIOT M3-3a COMMPOTUBIICHUS MAIMEHTA, a
TaKXKe TO, KaKk OH cooOmiaer emMy o HuX. Hu B koeMm ciyuae
HENB3sl OTpHUIlATh OTH 4YyBCTBAa. Hampumep, He chemyer
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Ype3MEpPHO HMHJIMBUAYAJIU3UPOBATH CONPOTUBIICHUE IMALIMEHTA.
Ecnmu  memunmHcKkMi  paOOTHMK — MO3BOJIUT  BPaXaeOHO
HACTPOCHHOMY TalUMEHTy "BJie3Th B Aylly', TO, BEPOSITHO,
3¢ (HEeKTHBHOCTH pa0OTHI CHU3HUTCS.

5. Heo0xoauMo npUHSTH CONTPOTHBIICHUE MAIIUEHTa
U paboTaTh C HUM. DTO IJIaBHBIM npuUHIUI. HaunHaTh HYXHO C
CUCTEMBl ~ OTCYeTa  mauMeHtra. Hens3s  urHopupoBaTh
COIIPOTHBJIEHUE M IIyraTh nanueHta. /laTh manueHTy MOHSATH,
KaK MEIUIIMHCKUN pabOTHUK MEpeKUBAET COMPOTUBIICHUE, U
IIOCJIE ITOTO0 BMECTE MCCIEA0BATh €ro. Takoe MOJAEIUpOBaHUE
OTKPBITOCTM yKa3blBaeT MyTh K uU3MeHeHuto. llpu stom
Ype3BbIYaiHO Ba)KEH HABBIK MPSIMOrO JUANOra.

6. Crneuuanucty HYXHO OBITh PEATUCTUYHBIM H
FMOKMM M TMOMHUTH, YTO BO3MOXXHOCTH MEIUIIUHCKOIO
paboTHuka He OecripenienbHbl. BBISICHUTE B IEpBYIO O4Yepeib, B
4YeM €ro JHM4YHble U Npo(deccuOoHaNIbHBIE OrpaHuueHus. Eciu
OKMJIAaHHUSI pOCTA, PAa3BUTHUS M U3MEHEHUS IPEBOCXOIAT
OKUJaHUSl MALUEHTa, TO KOHCYJIbTaTUBHbIE OTHOIIEHUS MOTYT
3aKOHYHUTHCS POTHBOOOPCTBOM.

7. XKenarenpHo HOOUIPSATH B MalueHTe
OTBETCTBEHHOCTh 3a ce0s. [lake, HecMOTps Ha TO, YTO
CONPOTHBIIEHUE NAI[MEHTa B KAaKOH-TO Mepe €CTECTBEHHO, B
KOHEYHOM CYETe, OTBETCTBEHHOCTh 3a TO, YTOObI CIIPABUTHCS C
HUM, NO-TIpeKHEMY HeceT mnauueHT. HeoOxomumo oO0yduTh
MalueHToB  ToMy, Kak 2(¢eKTHUBHO  y4yacTBOBAaThb B
KOHCYJIbTaTUBHOM IIPOLIECCE, U JEMOHCTPUPOBATh UM, KaK 3TO
MOJKET CITY’KHMTh UX COOCTBEHHBIM HHTEPECAM.

8. OavH M3 BaXXHBIX NPUEMOB — 3TO YUpEXKACHUE
""crpaBeIIIMBOTO oOmiecTna". YKnoHsomuecs u
COMPOTHUBIISAIONIMECS TMALMEHThl YacTo YYBCTBYIOT ce0st
XKepTBaMU. B TON cTemeHH, B Kakol 3TO HE NPOTUBOPEUUT
TEparneBTUYECKUM  LIeJsM, HEOOXOAUMO CTPEeMHUTHCS K
MakcUMalbHOW  B3auMHOCTH.  CrpaBemianBoe  0OIIECTBO
OCHOBBIBa€TCS Ha B3aUMHOM YBaXEHHHM M COBMECTHOM
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IUIAaHUPOBAHUU, — 3TO U HYKHO UCITI0JIb30BATH B pecprHoﬁ PoIn

COTPYJIHUYECTBA.
9. Xopomuii  3ddext mgaer oOCyXKACHHE TeX
npouenyp, KOTOpBIC UCTIONB3YIOTCS B nporecce

KOHCYJIbTUPOBaHMS. MOXXHO 3aKJIIOUYUTh C MAIlMEHTOM MHHH-
KOHTPAKT, KOTOPBIA OXBATHIBAET TOJIHKO MAPy MEPBBIX CECCUH.

10. I[TomMoup  pacro3HaBaTh  IOJCPKUBAIOIINE
conpoTuBiieHue MOOyxkacHus. [loMouYs TAIMEHTy YBHIETh U
OIICHUTh KOPHH M JIaXKE€ TMPABOMOYHOCTHh €TI0 COMPOTHUBIICHUS.
Ecnu oHM oTKpBIBaeT Ajis ceOs Ty BBITOY, KOTOpas CBsi3aHa C
€ro COMPOTUBJICHUEM M KOTOpas MOMOTaeT ero MoIepKHUBaTh,
TO OH BCETJa BOJICH UCKATh JIPYTUE CIIOCOOBI JOCTHUKCHHS TOTO
e WIM JIyd4llero pesyibTara. Vcrnonb3oBaTh KOH(POHTAIHUIO,
9TOOBI HHAYE TOCMOTPETh HA COITPOTHUBIICHHE.

11. Hckats noOyauTeIbHbIC MOTHUBBI IUIA
peofoieHus: conpoTtuBiieHUsA. [lomMoub mnanueHTaM HauTH
noOyAUTEeNbHBIE MOTHUBBI Y4acTUS B KOHCYJbTHPOBAHHUHU.
Hcnonb30BaTh WX CTpeMIICHUE K CAMOITO3HAHUIO.

12. HeoOxomuMo Hayare C MajbIX Lened —C
YMEPEHHBIX, JIOCTH)KHMBIX, COBMECTHO C(HOPMYITUPOBAHHBIX
LeNei. Henp3s [MO3BOJIATH HaIUeHTY MPOSIBIISITH

nepheKuoHn3M — B (hOpMe TMOCTAHOBKH HE PEATMCTUUYECKUX
ONMM3KUX WU JalleKuX Ieed — Kak JIOBYIIKY. Kak MoHO
CKOpee TIOMOYb TMAIMEHTY WCIBITaTh pPEATbHBIA yCIeX B
TepamneBTHUecKoM mporiecce. [lomoup manueHTam BBIOMpPATH
LIETTH, KOTOPBIE, C UX TOUKH 3PEHUS, YIyUIaT UX KU3Hb.
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3akio4enue

B3anmooTHOIIEHNS B CHCTEME «METUITTHCKUI paOOTHHUK
— TIaMEHT», KOTOpbIE  CKJIAJBIBAIOTCA B  IpoLecce
NpOPUIAKTUIECKOTO KOHCYJIbTUPOBaHHS, SIBJISIIOTCSA
HEOTBEMJIEMOM  4acTbl0 TIPU  CO3LAHMM  ONPEIECICHHON
TEpaNeBTHYECKOW Cpepl KaK NpU JICYCHUH OOJBHBIX, IMPH
OCYILIECTBICHUN [UCIAHCEPU3ALMNA HACEJIECHUS TaK M IIpU
MIPOBEICHUH NMPODYUIAKTUYECKIX MEPOTIPHUITUH.

Paccmotpennsie BOIIPOCHI B METOINYECKUX
peKOMEHAAUsAX  CHOCOOCTBYIOT ~ BBIpAOOTKE  HaBBIKOB
3¢ PEKTUBHOTO OOLICHHS C MAMEHTOM Ha MPOTSHKEHUH BCETO
IpUeMa M KOHCYJbTallMM, C LENbI0 JOCTHKCHHUS YMEHMUS
(dbopMHpOBaHHUS y IAIIMEHTA YYBCTBA IOBEPHUS K METUIIHTHCKOMY
paOOTHUKY U TOTOBHOCTH K M3MEHEHMIO CBOEIO IOBEACHUS B
CTOPOHY 3J0POBOT0 00pa3a KU3HU.
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